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Muc dich cia Cam nang

Viét Nam 1a mét trong nhimg quéc gia c6 dan sb sir dung
Internet tich cuc nhat trén thé gioi véi khoang 72,1 triéu ngudi (sb
liéu nam 2022 ctiia We are Social). Xu huéng ngudi dan doc tin tirc
qua mang, sir dung mang xa hoi dé chia sé thong tin ngay cang tang
cao. Tuy nhién, khong gian mang véi dic tinh d& an danh, lan truyén
nhanh d4 tré thanh mdi trwdng thudn 1gi cho hoat dong phat tan tin
gid, tin sai sy that. Tin gid, tin sai su thét trén khong gian mang c6 ndi
dung lién quan dén nhidu linh vuc, tir chinh tri, kinh t& ¢én vin hoa,
x4 hoi..., gy anh huéng nghiém trong dén uy tin, danh dy cua cac tb
chire, cd nhan; anh hudng dén an ninh, trat tu, gay thiét hai vé kinh
té... Nhiéu thong tin thiéu kiém chimg, bia dt, phan cam dwoc nguoi
dung mang x3 hdi chia sé rdng rai gdy birc xtc trong du ludn xa hoi.

Trong bdi canh d6, Bo Théng tin va Truyén théng thuc hién
cudn “Cédm nang phong chong tin gid, tin sai sw that trén khéng gian
mang” voi myc tiéu:

M Thao Nguyén (Brands Vietnam), (2022), Data Station #25 - Digital
2022: 86 nguoi dimg Viét quan ngai vé an toan dik lidu giam gan 1 nira
so voi nam 2020.

Truy cép tai: https://www.brandsvietnam.com/congdong/topic/323902-
Data-Station-25-Digital-2022-So-nguoi-dung- Viet-quan-ngai-ve-an-
toan-du-lieu-giam-gan-1-nua-so-voi-nam-2020




- Nang cao nhan thirc v& trach nhiém trén khéng gian mang cho
nguoi dung Internet & Viét Nam.

- Cung cép cac théng tin, k¥ ning co ban dé cic co quan, tb
chirc, c4 nhin tham gia khong gian mang c6 kién thic tong quan,
cén thiét dé nhan biét, tmg pho va xir Iy ¢6 hidu qua véi tinh trang tin
gia, tin sai sy thét c6 xu hudng ting trén khong gian mang hién nay.

Nguyén tic xdy dung CAm nang

- Cin cir cic quy dinh cta phap ludt, B quy tic img xir trén
mang x4 hoi ciia Bo Thong tin va Truyén thong, quy tic tng xir cua
mot sé Bo, nganh, td chirc Hoi, doan thé, cac quy trinh x@ 1y thong
tin ctia Trung tdm Xt 1y tin gia Viét Nam (VAFC).

- Dya trén c4c vén dé thyc té ma ngudi sir dung thuong gip khi
tuong tac trén moi truong mang.

- Tham khao céc tai liéu nghién ctru, kinh nghiém thuc té cua
mot sO nudc va cac nguyén tic cong dong cla cac nén tdng xuyén
bién gidi 1on.

Noi dung CAm nang

Nbi dung ctia Cam nang bao gdm mot phin tom tit ngén gon,
d& hiéu, dé sir dung, 1 nhimg k§ ning co ban dé ngudi sir dung c6
thé nhan biét, tmg phé va xir 1y c6 hidu qua khi gap mot tin gia, tin
sai sy that,

Noi dung chinh tip trung trinh bay nhitng kién thirc cu thé: Khai
niém tin gia trén khong gian mang; Huéng din nhan biét tin gia, tin
sai su that trén khong gian mang; Tac dong cula tin gia, tin sai sy that
trén khéng gian mang; Tréch nhiém cta ngudi ding va nha cung cép
dich vy khi hoat dgng trén khong gian mang; Quy trinh ra quét, phat
hién va xur ly tin gia trén khong gian mang; Cac quy dinh xir phat;
Nhitng céu hoéi thuong gap.







. Khi doc théng tin trén mang, néu thiy cé nhing
dAu hiéu sau thl rit cé thé ban dang doc moét tin gid:

&= Tiéu aé glat gén, thu hut, n01 dung
théng tin méi la, thudng de cép dén mot
van aé néng dang dugc nhiéu ngudi quan
tam.

Théng tin khdng ghi ngudn hoic ngudn
khéng ré rang.

(&> Thong tin xudt phét t¥ nhilng trang web,
tai khodn, kénh ndi dung trén mang xa
héi thudng xuyén tung tin gid, hoac tu
nhing trang, tai khoan, {enh khong thudc
co quan bdo chi chinh thong hoac co gquan
nha nudc.




2, C4ch xdc dinh

Khi nghi ngd mét tin gid, ban cin thuc hién
nhitng budc sau dé kiém tra, xdc minh:

¢ A . A ¢ .
(&= Xem xét ngudon tin, kiém tra téc gia.

& Kiém tra thong tin, hinh anh minh hoa va
dudng din 1ién két.

&= Kiém tra thdi gian.

& Poc toan bd ndi dung, tim nhing diém
nghi ngd, miu thuan.

(& PSi chifu véi théng tin trén bdo chi
chinh théng hoic tham khdo ¥ kién chuyén
gia hodc cdc co guan chlc nang.




%. Lam thé ndo dé trinh bay

?m

Ngay nay, tin gia cé the dugc tao ra bang nhiéu
ohddng théc tinh vi khién cho ngay ca khi ban la
mét cbng dan cé trach nhiém thi van ¢6 thé vé tinh
s§o “bav tin gla” Vi vaJ, ban cén ty trang bi mét
s6 kién thlUc cin thiét aé bao v& chinh minh khodi
nhing nguy co tU trén mang.

(=d Khong tin ngay vao tit ca moi thd ban
thav trén mang.

(&> Suy nghi hai 14n trudc khi chia sé, dang
tai hodc binh luidn video, hinh anh, tin
tlc trén mang.

& Hoi tham, tham khdo ¥ flen cua ban be,
ngUdl than khi ban cam thav chua chéc
chin hoac chd sy xdc nhan théng tin tu
cg guan bdo ch1 chinh thong hodc co gquan
cé tham quven




4,Phai lam gl néu 18
dang tai, chia sé

— tin gid, tin sai su thit? ;

(& G3 bo thdong tin sai sy thit.
& Dua ra 1¥i dinh chinh, xin 138i.

’ 7, /. v A s ~ A
(&= Hgp tac voi co guan chuc nang néu co yeéu cau.
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Khi phat h1en mdt tin gid, cdc co gquan, t8 chu’c,
cé nhin cé thé thong bdo den Trung tam XU l/ tin gla
Viét Nam (VAFC) thudc Cuc Phit thanh, truJen hinh va
théng tin dién tu (Bo Thong tin va Truyén théng) hoic
cO guan chdc nang cdé tham QUJen tai dia phuong.




Cdc budc cdn 1im khi thdy tin gid:

& Luu lai bang ching (luu lai ducng link,
chuo dnh man hinh tin, bai v1et nghi 1a
gid, tai video nghi la gia vé may tinh,
dién thoai cua minh.).

(& Khodng chia sé va cdnh bdo cho ngudi
than, ban bé khdéng chia sé nhling théng
tin nghi ngd 1la gid nay.

& Canh bdo cho ngudi dang dang tdi, chia
sé nhing thong tin nay vé kha nang ho
dang lan truyén tin gid va hau qua cua
viéc nay.

(& Théng bdo tin gla (k&m theo thong tin,
bang chdng) aén co guan chdc nang cé
tham quyén theo cdc céch sau:

- Trung tam X¥ 1y tin gid Viét Nam
(VAFC) thudc Cuc Phdt thanh, truyén hlnh
va thong tin dién tu (BO Thong tin va
Truyén théng) théng qua cdc phuong thic
sau:

Website: https://tingia. gov. vn;
Email: online. abei@mic. gov.vn;
Hotline: 18008108.

- Pén co guan chlUc nang cé tham qUJen
tai dia phuong (50 Théng tin vd Truyén
thong hoac van ohong UBND céc tinh,
thinh phd (cé thé lay thdng tin 1ién hé
gua website cla cdc co guan nay).




6. Hanh ddng cdé trdch nhiém

= trén khéng gian mang -

. Khodng gian mang la ohUdng tién tuyét voi aé xét
n01 moi ngudi nhung clng an chla nhing rui ro, cam
bay Khong rhai moi thl trén mang Internet déu an
toan va ddng tin ciy, vl vay, hanh dbng co trach
nhiém trén {hong glan mang 14 céch duy nhit ma mdi
cé nhan, t8 chitc ¢é thé bao v& minh, bdo v& nhing
ngudi xung guanh va gép phan X3y dyung mot x& hdi van
minh, tuan thua luidt phép.

& Pbi véi ngudi dung

4 nguyén tdc dé hanh déng ¢d trdch nhiém
trén khéng gian mang

- Suy nghi hai l4n trudc khi chia sé,
tadi (hodc dang), hodc binh luidn video,
hinh anh, tin tdc trén mang, khong thUc
hlen cac thao téc trén néu khéng chéc
chin vé thdong tin.

R , A q . o
- Kiém tra, xem xét nguon tin, tdc gia,
dd tin cay cla thdng tin.

- Tén trong suy nghi vd quyén riéng tu
clia ban than va cua ngudi khdéc.

- Théng bdo cho cd guan cé tham quyén
néu phdt hién tin gia, sai su thit.




& Pbi véi cée td chltc, co quan nhd nude:

- Chu dong cung cao thong tin chinh xdc
cho ngudi dan théng qua nhiéu phuong
thtc khdc nhau.

- §éc thyc, minh bach thdng tin, tao
niém tin cho ngudi dan.

(& Pbi véi cd quan bdo chi:
- Gid ving céc gla tri cbt 101, khong
chay theo nhu cau gidt tit, cau view aé
dua nhdng thdéng tin khoéng chinh x4c,

/hong aé théng tin trén mang xa hdi dén
dat.

- C6 trdch nhiém kiém ching théng tin,
phan bdc tin gia, tin sai su that.

0. O @9
o@
O
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(& Poi vdi nha cung cap dich vu trong va
ngoai nudc'

- Canh bdo cho ngudi dung vé rui ro, mbi
nguy hiém khi hoat ddng trén khdng gian
mang.

- Pam bao daJ da diéu kién vé kj thuit,
cdng nghé dé chu ddng loai bod, ngan chan
théng tin c¢é ndi dung vi pham (tin gia,
sai sy thit).

- Phéi hop v8i co quan chic nang dé xu
1Y, ngan chan thdong tin vi pham.

Q§F=Déi vdi ngudi quang cdo, nguoi phdt hanh
quang cdo, ngudi kinh doanh dich vu
quang cdo’

- Khdng quéng cdo sai sy that.

- Co trach nhiém kiém sodt aé khong dat
san oham quang cao vao ndéi dung vi pham
phdp luidt (tin gid, tin sai su thit);
khoéng hgp tdc dat quang cdo vdi cdc
trang thong tin dién tu/tai khoan/kénh
n6éi dung/trang céng ddng (fanpage) vi
pham phdp luat.

! Khoan 6, khodn 8 Pidu 16 Ludt An ninh mang; khoan 4 Didu 24, khoan 2, khodn 3,
khodn 5, khoan 6 Diéu 25 Nghi dinh s6 72/2013/ND-CP ngay 15/07/2013 cua Chinh phui
vé qudn Iy, cung cdp, sirdung dich vu Internet va thong tin trén mang.

’ Piéu 12, Piéu 13, Piéu 14 chzro‘ng 11 Ludgt Quang cdo nam 2012 va khoan 1 Diéu 1
Nght dinh s6 70/2021/NP-CP ngay 20/07/2021 ciia Chinh phu sua déi, bo sung Nghi dinh
56 181/2013/ND-CP ciia Chinh phii hudng dén thi hamh mét sé diéu ctia Ludt Qudng cdo.
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7.Hau qua cua viéc
cung cap, chia sé

— tin gia, tin sai sy théit1

.

& Ran ndt céc mdi quan hé.

(B~ GAy ra nhing phién todi, phin bidt abi
XU, cb6 ldp, xa lénh... cho nhing ngudi
1ién quan.

(& Anh hudng dén uy tin, danh dy cua ban
thin va ngudi khic.

&= Tén thuong\dén sttc khée ca vé thé chit
va tinh than.

(& Bi phat tién hojc khdi té hinh sy tuy
theo mic dd nghiém trong cla sy viéc
theo quy dinh phdp luit.

" CFC Viét Nam (Nha xuit ban Thanh nién), (2022), Cdm nang Céng ddn sé
van minh.
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8. Céc mlc phat hanh chinh
— XU 1y hinh sy

(& Pbi véi cé nhan, td chuc:
- Tung tin gia, sai sy thit;

- Xuc pham danh dy nhan phim t6 chic, cé
nhan khéc;

- Cung chp, chia sé théng tin bia dat,
gay hoang mang trong Nhan dan.

=> C4 nhan Phat tién ti 5 - 10 trleu
dong t8 chie, doanh nghleo. Phat tién tu
10 - 20 triéu dong, budc g& bd théng tin.'

- Quang cdo sai sy thit, quang cdo hang
gias
=> C4 nhén: Phat tién td 5 - 10 triéu

dong, t8 chic, doanh nghleo. Phat tién tu
10 - 20 triéu dong, budec g& bd théng tin.?

- Pat san pham guang cdo vao ndi dung vi
pham phdp 1ludt (thdng tin xuyén tac, tin
gid, tin sai sy that):




=> C4 nhén: Phat tién tU¥ 7,5 - 10 triéu
dong, t6 chic, doanh nghiép: Phat tién
tuw 15 - 20 trleu abng; budc g & bd quang

céo vi pham.’
A . /). A a
(&~ Poi véi nha cung cap dich vu:

- Chl ddng cung cip dudng din dén trang
thdéng tin dién td hodc Ung dung cé ndi

dung vi pham phdp luidt (thdéng tin xuyén
tac, tin gia, tin sai sy thét):

=> Phat tién t¥ %0 - 50 triéu ddng."

- Chﬁ dadéng luu trd, truyén dua théng tin
gla mao, thoéng tin sai sy thit, vu
khoéng, xuyén tac, théng tin bia dat, giy
hoang mang:

=> Phat tién t¥ 50 - 70 triéu ddng; tich
thu tang vat, ohUdng tién vi oham, tude
unen su dung GlaJ phép tu 0% - 00
théng.’

" Diém a, d khoan I Piéu 101 Nghi dinh sé 15/2020/NP-CP ngay 03/02/2020 ciia
Chinh phii quy dinh xit phat vi pham hanh chinh trong linh vic buw chinh, vién thong, tan
56 V6 tuyén dién, cong nghé thong tin va giao dich dién tir.

* Diém e khoan 1 Diéu 101 Nghi dinh s6 15/2020/NP-CP ngay 03/02/2020 ciia
Chinh phii quy dinh xit phat vi pham hanh chinh trong linh vuc buu chinh, vién thong, tan
SO V6 tuyén dién, cong nghé thong tin va giao dich dién ti.

* Diém b khoan 13 Diéu 4 Nghi dinh s6 129/2021/ND-CP ngay 30/12/2021 ciia
Chinh phit bo sung khoan 2a vao khodan 2 Diéu 38 Muc 2 Nghi dinh s6 38/2021/NP-CP
ngay 29/3/2021 cuia Chinh phi quy dinh xir phat vi pham hanh chinh trong linh viec vén
héava quang cdo.

Dlem ¢ khoan 36 Piéu 1 Nghi dinh 561 4/2022/ND-CP ngay 27/01/2022 ciia Chinh
phit b6 sung diém i véo khodn 2 Piéu 100 Nghi dinh s6 15/2020/NP-CP ngay 03/02/2020
cuta Chinh phu.

*Piéma,d, e, i khoan 3 Diéu 100 Nghj dinh sé 15/2020/ND-CP ngay 03/02/2020 ciia
Chinh phii ngay 03/02/2020 quy dinh xir phat vi pham hanh chinh trong linh viec buu
chinh, vién théng, tan s6 vé tuyen dién, cong nghé théng tin va giao dich dién tir.
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Néu vi pham nghiém trong cd thé bi xu 1y
hinh su:

- T6i 13m nhuc ngudi khic (Piéu 155 BS
1uidt Hinh sy nam 2015):

Phat tu tU 0% théng - 02 nam.

Hlnh thub xU0 phat bé sung: 10 - /O triéu
dong cim diam nhiém chic vu, cim hanh
nghé 01 - 05 nam.

- T6i vu {hong QDleu 156 B6 luat Hinh sy
nam 2015, sWa ddoi bd sung nam 2017):

Phat tu: 01 - 0% nam.

Hlnh thub XU phat bé sung: 10 - )O triéu
dong cim dam nhiém ché@c vu, cdm hanh
nghé 01 - 05 nam.

- Toi lgi dung céc quven tu do dan cht
xam pham lgi 1ch cua Nha nUdc, unen, loi
ich hgp phdp cla td8 chlc, cd nhén (Bleu
%%1 B9 1luidt Hinh su nam 2015, sua a8i bd
sung nam 201() Phat cai tao /hong giam
gid dén 0% nam hodc phat th tit 06 théng
- 0% nam.

- Pham t4i gy anh hudng xau dén an ninh,
trat tu, an toan xa hdi (Dleu %%1 BS 1luat
Hinh sy nam 2015, slta d6i bd sung nam
2017): Phat tu tu 02 - O7 nam.

- T6i lam, tang trd, phdt tdn hodc tuyén
truven thong tin, tai 1iéu, vat oham nham
hong Nhd nudc Cong hoa XHCN Viét Nam
(Pidu 117, BS ludt Hinh sy nam 2015):

Phat tu: 05 - 12 nam.



/ e o A
Khai niém
Tin giad trén
khdéng gian mang




@ 1. Thé nao la tin gia

~

M¢t s6 dinh nghia “tin gid” phé bién:

- Theo ti dién Cambridge: “Tin gia 14 nhitng cdu chuyén khong
¢6 that dugce lan truyén dudi dang tin tie trén Internet hodc céac
phuong tién truyén théng khéc, thudng duoc tao ra dé tac dong dén
quan diém chinh tri hodc tao ra nhu mét tro dua”.

- Theo 4n phém bao chi cia UNESCO: Tin gia ngay nay khong
chi 1a c4i mac gin cho théng tin sai su that va gay nhim l3n, duoc
nguy trang va phat tan nhu tin tirc. Tin gia hay tin xuyén tac la mot
10 n6i déi ¢b ¥, c6 chu dich, nhim vao nhitng ngudi bi nhitng ké ac
¥ chit dong hira déi.

- Theo Lién minh chau Au (EU): Tin gia dwoc hiéu la thong tin
sai léch hodc théng tin c6 ¥ gay hidu 1am co thé kiém ching dugc tao
ra, trinh bay va phat tan vi loi ich kinh t& hodc cb ¥ lira dbi céng khai
va 6 thé gay ton hai cho cong dong (Béo céo vé tin xuyén tac va tin
gia ndm 2019 - Disinformation and Fake news final report).

- Theo Luat phong, chdng tin gia (Anti-Fake News Act) ctia
Malaysia c6 hiéu lyc tir nim 2018: Tin gia bao gdm tin tirc, thong tin,
dir liéu va bao céo hoan toan sai sy that hodc sai mot phﬁn dudi moi
dang thirc théng tin hinh anh, 4m thanh hodc dudi bit ky hinh thic
nao khac c6 kha nang goi ¥ ti/hodc y tudong.

- Dinh nghia theo “Tiéu chudn céng ddng” cia Facebook:

+ Théng tin sai 1éch 13 ndi dung chira tuyén bd ma bén thir ba
dang tin cdy xac dinh 1a sai sy thét.

+ Tin ddn khéng thé xac minh 14 tuyén bd ma déi tic chuyén
moén tai ngudn x4c nhan 1a rit khé hoic khéng thé truy vét, trong




trudng hop khong c6 ngudn dang tin ciy, ndi dung tuyén bd khong
du cu thé dé vach trin hodc tuyén bd d6 dang ngd/phi 1y dén mirc

kho tin.
\’umt, \u g}
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Trén co s& tham khao céc dinh nghia néu trén va xut phat tir
thyc tién cong tac quan 1y nha nuée, Bo Thong tin va Truyén thong
dua ra dinh nghia vé tin gia trén khong gian mang nhu sau: Tin gid
trén khong gian mang la nhitng théng tin sai s thét dwgc cé y diang
tai, lan truyén nham muc dich khéng chinh dang, gdy hiéu lim cho
nguoi doc, nguwoi xem hodc nhitng théng tin co mot phcfn sy thdt
nhung khéng hoan todn chinh xdc do khéng dwoc kiém chimg, xdc
minh hodc bi phong dai, suy dién, lam thay déi ban chét cia s viéc,
thwong xudt hién diedi dang tin tirc va dwoc lan truyén chii yéu trén
mang xd ho.

@ 2. Tin gia dwgc tao ra nhw thé nao?

Tin gia c6 thé dugc tao ra bang nhidu phuong thirc tinh vi nhu
lam gi4 tiéng, gia hinh, gia video va xuét hién dudi dang video, clip




ngén trén YouTube, TikTok hodc bai viét trén Facebook dugc trinh
bay gidng nhu mét tin béo chi,...

Gia hinh 14 sir dung cong nghé cét ghép tao hinh anh ngudi gia
y nhur that dé tao ra tin tirc gia.

Gia tiéng 13 sir dung cong nghé TTP (céng cu chuyén vin ban
thanh tiéng noi - text to speech) @8 tao ra céc cude goi tu dong véi
giong robot thu sén. Tir nhiéu nim trudc da c6 nhitng ngudi sir dung
cong nghé nay dé thay ho doc thong tin, tin tirc do ho “xao niu” ra.
Hién nhidu ngudi dang dung cong nghé niy cho céc chwong trinh
trén YouTube.

Gia video dugc thyc hién bing cach cét ghép hinh anh nguoi
dan chwong trinh 16ng vao dan ban tin gia. Clip gia nhung cé ngudi
din chuong trinh séng d6ng nhu thit. Loai hinh anh gia nay “budc”
nguoi xem nghi d6 1a nhitng thong tin thét vi ¢6 hinh dnh quen mat
clia ngudi din chuong trinh truyén hinh.

@ 3. Tin gi4 tac dong dén cong ching bing cich nio?

(1) Téc dong dén tam Iy nguwedi tiép cdn:

Viéce tao cam xtc khac thuong cho cdng ching 13 tac dong tm
1y ddu tién cia nguoi dung khi tiép can véi tin gia. Coéng chung
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thudng cé thoi quen ludt qua va xem nhanh nhitng tin tirc dugc ban
bé va cac fangage dang tai trén mang xa hoi. Ngudi dung s¢ ding lai
& nhiing tin gdy su cht y dac biét dbi véiho. Poc, bo qua, hodc thich,
chia sé, rdi tiép tuc doc nhiing tin tic khac ma “quén” phan tich ndi
dung hay kiém chimg thong tin. D6 13 théi quen cta dai bo phan
ngudi dung mang xa hoi. Nguoi dung s& d& bi “du d5” doc nhiing tin
tlec tao cho ho cam xiic manh va dé& tin vao n6.!” Cong chung khi tiép
xic voi tin gia ¢6 chii d& ma ho quan tim, ho s& trai qua nhiéu cung
béc cam xic khic nhau nhung chi yéu s& din dén nhimg cam xtc
tiéu cyc nhu: ngac nhién, budn phién, tlrc gian, ph5n no...

® ~
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(2) Tdc dong dén hanh dong nguedi tiép cn:

V6i Internet va mang xa hoi, nguoi dung c6 thé d& dang tiép
can va chia sé tin tirc bang viéc bay t6 cam xuc (nhn nat thich, tha
tim,...) hodc binh ludn, gfm tén (tag) ban be, chia sé (share) thong tin.
Déi tugng lan truyén tin gia (c6 chu dich) hiéu cong chung thuong

® Nguyén Vinh (ST), (2020), Tin gid va tdc dong cia né dén nguoi
dung mang xd héi ¢ Viét Nam. Truy cép tai: http://hoinhabaoyenbai.
org.vn/Ban-doc-quan-tam/TIN-GIA-VA-TAC-DONG-CUA-NO-DEN-
NGUOI-DUNG-MANG-XA-HOI-O-VIET-NAM




tin va chia sé nhitng théng tin dén tir ban bé ho quen biét hodc ngudn
tin nhan dwoc nhiéu luot twong tac.

Trén co s& nhitng tc dong tm 1y ban du khi tiép xtc vai tin
gia, cong ching bi théi thic thé hién quan diém cé nhén véi tin tirc
dé b?mg viéc twong tac (thich, binh luén, chia sé...) ma bo qua viéc
xéc dinh ngudn tin. Didu nay gop phén tao didu kién thudn loi, co hoi
cho tin gi4 duoc lan truyén rong rai.

@ 4. Phén loai tin gia

(1) Tin gig vé thiwong mai:

- Nhing cdu chuyén, tin tirc nhim muc dich kinh t&. Chu yéu
1a & tang luu lugng tiép can cho website, tai khoan tir d6 gia tang
doanh thu dén tir viéc kinh doanh, quéng céo, loi dung sy nhe da, ca
tin ctia ngudi dan dé lira dao, tao ra nhiing con s6t 40 nhu sét dét, st
vang, sbt ngoai t§,...

- Céc cach thirc phét tan tin gia véi doanh nghiép phé bién nhu:
Str dung tin gia dé tan cong dbi thu, dung nhimg cach thirc dé béi x4u




veé nhitng sy co da timg x4y ra trong qua khir va khi mot sy c6 vira
xay ra thi ho s& tim moi cach dé nhan rong sw cd d6 1én. ™
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(2) Tin gid vé chinh tri:

- Nham muc dich gay r6i loan x4 hoi, thong tin xuyén tac, bbi
nho, ha bé uy tin cac lanh dao Pang, Nha nudc nham chéng pha ché
d6. Tin gia thuéc nhém nay thudng gia ting manh vao thoi diém dién
ra céac sy kién quan trong cua dét nuée nhu Pai hoi bang, Hoi nghi
Trung uwong, hop Quéc héi,...

- Céc d6i twong x4u thuong tao dung tin gia tir mdt phan tin tic
béo chi chinh théng dé ting mirc dd tin cdy va cht ghép, pha trén
v6i nhimg thong tin chua kiém chimg, dic biét 14 voi nhimg van
dé “nhay cam”, dugc du luan quan tam dé thdi phf‘)ng nhiing yéu
kém, han ché, khuyét diém trong cong tic chi dao, diéu hanh cua
chinh quyén.

) Hoang Lé Khanh Linh (2021), Khdi niém tin gia? Hanh vi tung tin gid
€ bi xit phat nhir thé ndo? Truy cép tai: https:/luatminhkhue.vn/khai-
niem-tin-gia-hanh-vi-tung-tin-gia-se-bi-xu-phat-nhu-the-nao.aspx
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(3) Tin gid vé doi song xa hji:

Nhimg ndi dung do ngudi dung mang xa hoi ding tai dé thé hién
quan diém, g6c nhin cé nhan vé van dé hay mdt ddi tuong nhét dinh,
chit yéu 14 vé nhitng vAn dé “néng” trong x4 hdi, dugc du luan quan
tam, thuong chi nhim muc dich nhu séng a0, cau like, cau view,
kiém luong nguoi theo doi/dang ky (subscribe) vi mubn duge nbi
tiéng hodc dé phuc vu viéc kinh doanh online. Nhimng bai viét nay co
thé kém theo hinh anh, video, trich din bi cit ghép hoic lién két sai
(chi thich khong lién quan dén néi dung bai viét) nhim khién ngudi
doc, ngudi xem hiéu sai ban chét s viéc.

giinzws
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(4) Tin cham biém, hai hwéc:

Muc dich chi dé giai tri, nhung vi tinh chit khéng rd rang nén
dé bi loi dung, gay hau qua.

?
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BPc diém chung ciia tin gid ld mang tinh chat gidt gan, voi chii dé
va hinh dnh goi tinh dau xot, hodc gay kich dong. Cam xiic béc dong
tir nguoi doc bi loi dung, 1a nguon con cho nhiing cii click chia sé thiéu
trdch nhiém, khién sy lan ta ciia tin gié ngdy cang manh hon."”

® Trang théng tin dién tir Cuc Phat thanh, truyén hinh va théng tin dién
tir, (2018), Anh hudng ciia tin gid 16n thé ndo? Truy cap tai: https:/abei.
gov.vn/vn/anh-huong-cua-tin-gia-lon-the-nao-/106984
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Sy phat trién nhanh chéng ciia mang xa hoi, ddc biét 1a cac nén
tang mang xa hdi xuyén bién gidi kéo theo viée ting nguy co thuong
xuyén phai tiép xtc véi tin gia cua ngudi sir dung. Viée tiép can véi
tin gia c6 tac déng téi cong chung trén nhidu mit khac nhau va c6 thé
din t6i hau qua rt nghiém trong.

An ninh
cqng qubc gia
dong

niém lm

1. T4c dong dén an ninh - kinh ¢

Tin gia, tin don thét thiét c6 thé gay thiét hai vé mit kinh té rit
16m, 1am mAt nidm tin vao cac dinh ché 1én, 1am ton hai uy tin, mét
hinh anh thuong hi¢u ca doanh nghiép, thdm chi anh huong dén su
6n dinh caa nén kinh té trong nhiing giai doan nhay cam...
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Vi du: Thoi diém cudi thang 3, d4u thang 4/2022, loat tin dén
that thiét trén mang xa hoi vé viéc mot sb doanh nghiép ngoai nha
nuée 13 cic cong ty dai ching niém yét trén san chimg khoan bj
thanh tra chuyén d8 hoat dong phat hanh trai phiéu va viéc thyc hién
phap luat v& ké toan, thué, chimg khoan di giy hoang mang cho nha
dAu tu, khién c¢b phiéu cic doanh nghiép xuit hién trong tin don bi
anh hudng nghiém trong. Mot sb cong ty da co6 thong céo béo chi dé
dinh chinh, trin an cac cé déng, nha dAu tu vé tin dén nay nhung cb
phiéu ctia cac cong ty ndy van theo da tiép tuc giam manh,

@ 2. T4c dong dén an ninh quéc gia

Tin gia dwoc phat trién trén co s& nhimg vén dé “néng, nhay
cam”, giy hoang mang, nghi ngd, mit niém tin vao can b, hé théng
lanh dao céc cép, vi du nhu cac vin d& v& cong tac nhan su, tic d(‘)ng
dén tam 1y ctr tr1 gdy anh hudng tdi két qua bau ctr, bo phleu tin
nhiém can b cép cao tir 46 anh hudng an ninh qubc gia theo nhiéu
goc d6 khac nhau. Trude mdi ky bo phibu, bau ctr, tin gia xuét hién
day dic gy nhifu loan théng tin, khién ngudi dan lan déu co thé
khong tin nhung lan thi 2, thi 3 thi cung phai nghi ngo.




Cong nghé phat tan, chia sé tin gia dan xen trén nén tang cac
mang xd hdi nhanh téi mirc ngudi ta khéng con phén biét duge dau
1a tin gbc, dau 1a tin dan lai. Tin gia gay hiéu nhim vé cac van & vé
sic tdc, ton gio, ving mién c6 thé 1am gia ting cang thing, tham chi
tao ra bao luc, bt én an ninh - x3 hoi.

3. Tac ddng dén niém tin ciia ngwdi din véi cac
thong tin trén bso chi chinh théng

£ 9 gﬁ .’.
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Tin gia gop phan lam suy giam niém tin vao bao chi truyén
thdng, gia ting sy hoai nghi ddi v6i cac nén ting truyén thong x4 hoi.
Nhiing cong cu cong nghé mai véi dic tinh cua truyén théng xa hoi
va cac nén tang nhén tin di han ché cac tidu chuén kidm soat chét
luong vdi tin tic, khién cho viéc gia mao va bét chudce cic thuong
hiéu tin tirc chinh théng tré nén d& dang. Pbi tuong tung tin gia c6
thé lan truyén mét tin gia dudi dang bai viét hodc video clip bing
cach chinh stra, 16ng ghép hinh &nh mét ¢4 nhan vao bdi canh c6 thuc
(vi du str dung hinh 4nh nhéan vat dugc ghép video c6 logo cia VTV
dé quang cao thuc phém chitc nang khong ro ngué)n gbc), bién san
pham nay thanh mot tin cé vé 1a thyre va phat tan ching trén cic nén
tang truyén thong x4 hoi. Hau qua cla tit ca nhiing diéu nay 14 tin




gia, thong tin sai su that dugc thdi bung boi ky thuat s6 ¢ nguy co
lam lu mo vai tro cua bao chi.

Tl hong tin sai that tin gia dwoc “lam gia” mét cach tinh vi va
lan truyén trén céc nén tang mang xd hdi co thé khién ngu'o’z dung bi
réi logn trude qué nhiéu luong théng tin va khéng biét phdi tin vao
diéu gi.

@ 4. TAc dong dén sirc khoe cong dong

Tin gia dugc lan truyén c6 thé gay hai cho sirc khoe con ngudi,
déc biét la trong thoi gian bung phat dich bénh. Tin gia co thé 1am
cAc dot bung phat dich bénh thém trim trong. Gido su Paul Hunter
(thugc Truong Y khoa Norwich cua UEA) néu ra thyc trang dang lo
ngai: “Moi nguoi thuong chia sé loi khuyén sai trén mang xd hoi
hon la chia sé 1oi khuyén tir cdc nguon dang tin cdy nhie Co quan
Y té céng cong Anh hodc Té chikc Y té thé giéi”.» Cong ching co
xu hudng turong tic vai cac “bong bong théng tin” trén mang do do
thong tin dugc chia sé c6 nhidu kha ning 14 nhimng thong tin sai 1éch
hon la thong tin chinh xac.

® Tap chi Tia Sang (2020), Dich bénh tram trong thém vi tin gia. Truy cap
tai: https://tiasang.com.vn/khoa-hoc-cong-nghe/dich-benh-tram-trong-
them-vi-tin-gia-23025/
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Theo mét nghién ctru, viéc ngdn chan tin tic gia mao, thong
tin sai 1éch va 10 khuyén c6 hai trén mang xa hoi c6 thé ciru séng
nhidu mang nguoi. Cu thé, nghién ciru chi ra, néu giam 10% ti 1&
16i khuyén sai trén téng s6 15i khuyén dang luu hanh (gia sir s6 15i
khuyén sai trong tdng sb cac 161 khuyén dang lwu hanh 1a 50% s&
gidm con 40%) c6 thé cai thién tinh hinh dich bénh, 1am cho 20%
dan s6 khong chia sé hogc tin vao 16i khuyén sai ciing c6 tic dong
tich cuc tuong tu.

Ngay sau khi dich Covid-19 bung nd vao thang 2/2020, tin
gi4 vé& dich bénh Covid-19 trin ngdp trén cic nén tang x4 hoi nhu
Facebook, YouTube, TikTok. .. Téng Giam ddc Té chirc Y & thé gidi
(WHO) - Tedros Adhanom Ghebreyesus goi ddy 1a “infodemic” (viét
tt cua “information pandemic”, tirc “dai dich thong tin”) va tin gia
14 “cin bénh thir hai” tdn tai cing Covid-19.

7
A%

Noi v& tac hai cua tin gia, hay con dwogc goi 1a “virus s6” trong
dai dich Covid-19, 6ng nhin nhan: “Nhitng thong tin gia mao giita
hic dich Covid-19 bing phdt ¢é nguy co lim suy yéu cudc chién
chong dich bénh néu khéng dwoc kiém sodt, xir Iy kip thoiO.

Héu qud ciia viéc cung cdp, chia sé tin gid, tin sai s thit:?

(1) Ran nit cac méi quan hé.

(2) Gay ra nhimg phién todi, phan biét déi xir, c6 14p, xa lanh...
cho nhitng ngudi lién quan.

(3) Anh huéng dén uy tin, danh du ctia ban than va ngudi khac.
M Théng thn xa Viét Nam (2021), Xi# Iy nghiém cdc ddi twong théng tin gid

vé dich Covid-19. Truy cép tai: https://ncov.vnanet.vn/tin-tuc/xu-ly-
nghiem-cac-doi-tuong-thong-tin-gia-ve-dich-covid-19/9aala98f-c453-
4c3d-bdee-4f080947277e

@ CFC ViétNam (Nha xuét ban Thanh nién), (2022), Cdm nang Céng din sé
van minh.




(4) Ton thuong dén sirc khoe ca vé thé chat va tinh than.

(5) Bi phat tién hodc khéi t6 hinh sy tity theo mtrc d6 nghiém
trong cua su viéc theo quy dinh phap luat.

nhing clip,
hinh dnh, bai viét, dong trang thdi...cé néi dung
tiéu cuc, dinguoclaiy chiva lgiich chung
cta Bdng va nhén dén

% Khitiép nhan thong tin (nhdt Ia trén MXH),
cdn
= e khéng tré thanh nan nhan cua tin gia

m Tich cuc vdi co quan
I ) ? chire ndng théng qua cdc nhém céng déng

trén khéng gian mang dé canh bdo vé tin gia

M§t s6 huu ¥ cho ngwoi ddn trong dot dich (nguén: TTXVN)
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Mét nguai tén Tran Khoa, Da c6 2 tai khodn Facebook

o duoc cho la bdc sisan phu “Nguyén Duc Hién” va “Hoang Nguyén Va” da bij
chia sé vé viéc xu phat vi pham hanh chinh vé viéc chia sé,
ruat 6ng thd cua me cung cap théng tin sai su that trén mang xa héi
nhudng cho mét san phu
Tai khodn Lé Tran dang tai trén Facebook
théng tin “12h dém nay, S$6' Théng tin va Truyén théng

® Ha Néi s& c6 chi thi mdi vé viéc gidn céch. Ha Néi khéng dinh
Ngusi dén sé chi duge ra ngoai 7 ngay/1 ldn day la tin gid, sai su' that,
chakhéng duoc di cho cdch ngay dé nghi ngudi dan cdn can trong
nhu bay gio...” g

7/2021 /
. - Qua xdc minh tir co quan chirc néng TP.HCM, buc

o Hinh dnh xdc chét dnh dugc chup tai bénh vién Myawaddy, thj tran &

do COVID-19 tai TP HCM déng nam Myanmar

UBND huyén Chuong My khédng dinh
dady la théng tin suy dién

gdy hoang mang du luan, sai su'that
vé tinh hinh phong, chéng

dich COVID-19 tai dia phuong

1 ca COVID- 19 tai huyén Chuong My, Ha Né6i
@ khién 786 ngudi tré thanh F1, F2
tai 18 quan, huyén trén dia ban thanh pho

1 qguéri dé(r tu'thiéu Co quan CSPT Céng an qudn Binh Thanh
o dé phan déi cdach phong, ra quyét dinh khdi té vu dn, khdi té bi can,
chéng dich COVID-19 bdt tam giam 2 thdng déi tuong Phan Vi Diép Anh

dé diéu tra theo Diéu 331 Bé luat Hinh su

Tur 3/2020 |
o Théng tin duoc cho la phdt ngén 5
cta Phé Thu tuéng Vi Buc Dam Trung tam xa ly tin gid Viét Nam
vé c6ng tdc phong, chéng dich: (VAFC) khdng dinh néi dung
“Bdt ddu tir hém nay, chung ta sé: théng tin trén la gid mao,
Xem tdt cd ban bé, ngudi than, ngusita phai  Xuyen tac p{rdt ngén
tiép xuc, nhu la ngudi nhiém dich. C6 nhu cua Phé Th tuéng

thé chung ta maéi quyét liét chéng dich duoc.
Chung ta dimg so mat léng nhau! ...”

Tin gia lién quan dén dich Covid-19 tran lan trén mang xa hgi
(nguon: TTXVN)
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Hudng dan
nhin biét tin gia,
tin sai sy thit
trén khong gian mang




Tham khao y kién chuyén gia
ho#c céc nguon dang tin cay.

Tiéu dé c6 thé git tit d&
thu hit nguai doc.

Cin thin vé che tin tire ci bj
ding lgi, chua chic ching 6
lién quan dén sy vife hi¢n tai

Kiém tra nhanh web;
dang theo dai théng
h¢ c6 15 ring khi

Kiém tra thong tin minh hoa,
hinh inh, dudng lién két xem
thing tin ¢6 thit sy biru ich hay
vi myc dich nio khic

Cin nhic xem ban c6 dang

6 djnh
g nito khéng

o

Hay tinh tao phan biét dugc
dau 12 tin that, dau 1a tro dua
clia cu dén mang.

Kiém tra nhanh xem tac gia
bai viét cé déng tin cdy khéng?

Hudng dan nhén biét tin gid

V&i v6 sb nhimg ludng thong tin dugc tiép can hang ngay trén
khéng gian mang, cong ching d& bi roi vao tinh trang “rdi loan thong
tin”, do do, mdi nguoi cén tu trang bi cho ban than kha nang chon loc
théng tin dé x4c dinh dau 12 tin x4c thye, khach quan can duoc tich
cuc lan truyén; dau 1a tin gia, tin sai su that can duoc dinh chinh, loai
b6. Mot s& déu hiu nhén biét tin gia:

@ 1. Xem xét ngudn tin, kiém tra tac gia

- Ngudn tin: Can canh giac véi thong tin dén tir website khong
13 ngudn géc, khong xéc thuc hodc tir tai khoan/kénh ndi dung/nhém
khong theo dbi thudng xuyén, it tuong tac hodc it ban bé chung.

- P6i chiéu véi bao chi chinh théng dé kiém chimg tin ngudn:
Pé nhan dugc nhimg thong tin chinh xac, can tham khao thém tin
tirc trén truyén hinh hodc tir nhimg trang bao uy tin, ¢6 ngudn gbc
15 rang va ¢ thwong hiéu hodc tir cac cong/trang thong tin dién tir
chinh thirc ctia co quan nha nudec.
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2. Kiém tra théng tin, hinh anh minh hea va

duwong din lién két

Tin gia con c6 thé xuét hién dudi dang hinh anh hoic bang cach
gan duong lién két sai, khong lién quan ti ndi dung bai viét. Nhiéu
d6i tuong thudng tim cach 16ng ghép, chinh sira cho phi hop véi ndi
dung bai viét. Do d6, cin kiém tra xem hinh 4nh c6 tdn tai trén khong
gian mang khong, dudng dan lién két c6 dang vdi ndi dung bai viét
dang tai khong ciing nhu dudng din lién két t6i trang c6 ngudn gbe
rd rang, uy tin hay khong.

- e e
Q0i8-Q@

0 gia dinh va hai me con

iJéB bun dat ngudi me vin
& éTa ban ning clia tinh mAu tif vo
bd bén = néu c6 thé xin tac mot tY guyén mau dé cham dén long
tréc an va trai tim déng loai == (gig-d 6 ngudi va mét phy nir dang

(& TR 27 binh luan 7 lugt chia sé

Tin gia vé “ba me ém con” duwéi 16p biin & Quang Tri
Vi hinh dnh cdt ghép tir mét tran dong dat & Trung Quéc
xdy ra nam 2008 (nguén: Viettimes.vn)




% 3. Kiém tra thoi gian

Nhirng bai viét dang tai tin gia, tin sai sy that thuong duoc bién
soan va dinh dang méc thoi gian khéng trang véi thuc té, do d6, can
xem k¥ cac mbc thoi gian, su kién co trong ndi dung tin va thoi gian
dang tai. Nguoi dung can canh giac véi nhiing tin tic cii, dugce ding
lai vi chua chic néi dung nay co6 li€n quan téi sy viéc hién tai.

4. Poc toan bd ndi dung, tim nhirng diém nghi ngo,

mau thuin

@M --- NI a 18% 0 18:34
& Thao luan vé Kinh té, Chinh tri & Xa h... wll

~— % Phan Anh HGu » Thao luan ve Kinh te, Chinh ...
& tri & Xa hoi Viet Nam

CHONG DICH . . . CHONG DAN.

Buc xuc trudc cach thuc chdng dich Covid - 19. Bay chu
quan phién dién, cia dang cdéng san. Xuat phat tu ban
chat coi thuong va chéng Dan.

Théi gian qua, véi nhiéu hanh vi lam dung vi pham nhan
quyén, cua gidi cam quyén. Tuy tién quy dinh va van dung
phi luat phap, nang vé tranh thu truc loi. Da day, nhiéu
ngudi Dan vao tinh canh thiéu déi, dao 16n cudc song va .
.. Bétac.

Ngay ' 19. 7. 2021. Tai duéng sé 2. Phuéng Truéng Tho.
Thua Duc. Tp. H6 Chi Minh. Mot ngudi Dan da phan uat,
ngay gira duong buc bach . . . Ty thiéu.

(19.7.2021).

Tin sai sw that vé nguoi dan o TP. HCM ty thiéu
do phdn udt véi cach chéng dich Covid-19 ciia chinh quyén
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Tin gia da phﬁn dugc xay dung dya trén mét sy kién, cdu chuyén,
tinh tiét ¢6 thye nhung dugc 1am gia & nhitng ndi dung mau chdt va

c6 tiéu dé “giat gan”, viét in hoa kém dAu ky tu mang tinh chét khang
dinh nhim hép din, thu hat sy chi ¥ cia nguoi doc.

Ngoai ra, cAn doc k¥ ndi dung xem théng tin do 1a tin tic that,
hay chi 1a ciu chuyén phiém, tro diia ctia ngudi ding. Gi6i han phan
dinh giira tin gia, thong tin bia dat va 161 n6i dua, cau chuyén ché hai
wdc mang tinh giai tri 13 rit mo hd, nén cin tim hidu, xem xét ngudn
tin, kiém tra tac gia, liéu c6 phai 13 tai khoan, trang thuong xuyén
ding théng tin chwa kiém ching khong. Nhimg thong tin trong bai
viét ¢6 néu 15 tén nhan vit, dia phuong, thoi gian cu thé,... khong.
Véi nhimg tin chung chung, khong rd tén nhan vat, dia danh... cu
thé, nguoi doc can than trong khi tiép nhén.

Gi6i chuyén gia khuyén cdo, ngudi ding mang x3 héi nén tim
dén nhitng ngudn tin chinh théng, ddng thoi ty minh kiém ching
truée khi bAm chia sé bit ci thir gi trén mang xa hoi, tranh tro thanh
nan nhan cua bay tin gia.




5. Poi chiéu v6i thong tin trén bdo chi chinh thong hoic
tham khio ¥ kién chuyén gia hoic cic co’ quan chirc ning

% W R | Thich Trang

4 gi¢ * Cong khai

quan khi tugng Nhat Ban du doan ngay
25-MQ Viét Nam sé hirng chiu mot con “Sljg
BAO" & dén cap 17 (cap cao nhat tai Yfet
Nam). SU§ gi6 manh nhat v... Xem t

©:3339 2.453 binh lun - 15.133 lugt chia sé

Tin gid vé siéu bdo cdp 17 vao Viét Nam (nguon: Viettimes.vn)




"“ Bac si Trdn Glang Nam - Chu tich hol Dong Y Ung Mo
¥ No

9

zéc sT gfng,anhg. ha ndng CUON G -XUAT SOM . "

Al o D Thtmg ol n
Y Ung Hoa "CAU N HO" KhoWggdp 3 -

aHo'a N.gol Vé voi 161 - 30 PH & ®

Trang chi
Ba vidt
Dinh g
Anty

Cang ting

Video

Gtn thu

. Clip qudng cdo thur phiim chitc ning, gia mgoe phong sw cadRai
trupén hinh (nguon: Kinhtedothi.vn)

Khi nhén thdy ngudn tin khong dang tin cdy, c6 thé tham khao
céc tin, bai c6 ndi dung twong ty trén cac trang chinh théng, uy tin
dé dbi chiéu. Néu théng tin khé kiém chimg, c6 thé hoi ¥ kién ciia
cac chuyén gia lién quan dén Iinh vuc d6 hodc nhitng ngudi c6 kinh
nghiém trong viéc xac thuc tin gia, tin sai sy that trén khéng gian
mang. Trudng hop phat hién thong tin ¢6 dau hidu vi pham phap luat
c4n bao ngay cho cac co quan chirc ning dé ¢6 bién phap xir 1y.

Dic biét, nguoi dung mang xa hoi can luu y khi lya chon thong
tin dang tai. Trudce khi twong tac, binh luan, chia sé thong tin nao do,
cAn c4n nhéc xem thdng tin d6 ¢6 hiru ich cho ban b¢, cong ddng hay
khong, chi nén chia sé€ nhirng thong tin xac thuc, chinh théng, dé ban
bé, ngudi than dugc tiép cin voi nhimg thong tin hiru ich, chinh xac
khong nén chia sé nhimg thong tin tidu cuc, nhit 14 thong tin giy
hoang mang, bét an, chua duoc xac thuc khién cho nguoi doc bi tdc
dong xdu dén tam 1y, suy nghi.




THIEN TAl, DICH BENH CANH BAO

liét chéng dich dugc. Ching ta dimg s¢ mat long nhau! BT Tin gid vE gidr giod
- Khéng ngdi gén, khang 6m 4p, khong bat tay... ngay cd w nghidm TP Ha N§I
véi nhirng ngudi yéu thuong nhat -

- & yén trong nha néu khéng b' - Yy goal s
krﬁg:ncgém - krong b ‘:ELT;;‘ SEIISISST Motngudi dan phin

e . . u#t vl cdch chéng . 2 B -

néu khé (i ,—-—"" dich covid-19, ngay Bja ddt hodc lan truyeén biet ra la
- Pua sad , , cholggds®® ! xa don, 1ap co gltra duemg bic bach sai sy thit ¢6 th¢ bj phat i (i
bung... vifghi 161 lraas ng suc cua chinh phu, céc tv thiéu la tin sai sy
bé nganh s chiing ta trong géin 3 thang qua. thit

- Hiy livestream va gol dién cho nhau N Didu 156, Ludt hinh sur

i» ; d - ] K . tai thanh ph8 H3 Chi 5 " .
Gia mao phat ngdn chi dao chdng dich ctia Phé thu Minh Peé nghi nguéi din khéng chia

- 30/08/2021 c6 thé la ngay dang nhd cua lich sy i Tin gid v& hinh &nh
ta. Chuna ta sé ra dudma. sé 6m nhau. tav bat m xéc chét do covid-19

tudng VG Dioe Ham sé nhirng thdéng tin gid ve dich
R g . . ; Tin gid v& nguy co béﬂh covid 19
Trung tdm X ly Tin gid Viét Nam (VAFC) phat hién nhiéu tai khoén Facebook cé nhén .
Ty o Sy - r déng cira sén bay N&I
chia s¢, phat tan ung thang tin du ha 14 phat ng a Phé Tha tudng Vil

BAl vi nhén vién tidp
xic ca nhiém Covid
-19

' - TUAN SAU LA MOC QUAN -
. w— TRONG! ! 1 &) 1otranduy hung

“Ching ta cé tdm 4-6 y dé
né chuydn giai 5 ca
lén 6

kho

thi g
mae 1450000 ca ! Rt cén A\ o
truyén théng dé ba cgp & X "
nha ! Han chd di lai Céng b6 U gi | E : Cong bé lin gi
Al Bente adaem ambie. Wwdd.. wZao &
Tung tin sai syt that vé viéc diu tri Covid- Gid mao phat ngdn cua Phé Thu tuéng Vi Théng tin gid va viéc phong tda Ha Néi do
19 tai nha Pic Pam vé dich Covid-19 Covid
Ngay 01/01/2021, Trung tam Xur ly tin gia Viét Ngay 30/1/2021, Trung tam Xu Iy tin gia Viét Nam Ngay 29/1/2021, qua ra quét khéng gian mang,
Nam (VAFC) kiém tra ra soat va phat hién mét s6. (VAFC) ra quét va phat hién mot s6 tai khoan Trung tam Xir Iy tin gid Viét Nam (VAFC) phat hién

thénag...

Tin gid lién quan dén dich bénh Covid - 19
duwoc Trung tém Xur Iy tin gia Viét Nam céng bo
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@ 1. Trach nhiém cia ngwoi st dung Internet, mang xa hdi

(1) Tudn thu cdac quy dinh cua phap ludt

Theo Luét An ninh mang ndm 2018; Luat Cong nghé thong tin
ndam 2017; Luat An toan thong tin mang ndm 2015; cac nghi dinh
huéng dén thi hanh Lut An ninh mang, Nghi dinh s6 72/2013/ND-CP
vé quan 1y, cung cip, sir dung dich vu Internet va thong tin trén mang
va cac quy dinh khac c6 lién quan, nguoi sir dung Internet, mang xa
hoi phai:

- Hoan toan chiju trach nhiém vé& n6i dung thong tin do minh luu
trir, cung cép, phat tan trén mdi trudng mang;

- Khéng cung cép, trao ddi, truyén dua, hru trit, sir dung thong
tin xuyén tac, vu khéng, xtc pham uy tin cla tb chirc, danh dy, nhén
phém, uy tin ctia cong dan;

- Khong dugc phat tan thu réc, phin mém doc hai, thiét 1ap hé
théng thong tin gia mao, lira d4o;

- Khéng cung cip, Iuu trit, phat tan, str dung thong tin vi pham
didu cAm Luat An ninh mang (Piéu 8); Nghj dinh sb 72/2013/ND-CP
(Didu 5);
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(2) Tén trong va thire hién cdc quy tdc vimg xir trén khong gian
mang do co quan c6 thim quyén ban hanh v6i muc dich nhim xay
dung chudn muc dao duc vé hanh vi, Ung xu trén mang xa hoi cho
ngudi dan khi str dung cac dich vu mang x4 hdi, nhu: BY Quy téc ung
xUr trén mang xa héi do B Thong tin va Truyén théng ban hanh; quy
téc sir dung Mang xa héi clia ngudi lam bdo Viét Nam; quy téc ung
XU ctia ngudoi hoat dong trong linh vuc nghé thudt do Bo Van hoa,
Thé thao va Du lich ban hanh, véi cac tiéu chi cu thé:

- Tim hiu va tuan thu céc didu khoan huéng din sit dung cua
nha cung cp dich vu mang x héi trude khi dang ky, tham gia mang
x3 hoi.

- Nén sir dung ho, tén that ciia ca nhén, tén hiéu that cua td chire,
co quan va ding ky véi nha cung cdp dich vu dé xéc thyc tén hiéu,
dia chi trang mang, ddu mdi lién lac khi tham gia, st dung mang
x4 hoi.

- Chia sé nhiing théng tin c6 ngudn chinh théng, dang tin ciy;

- C6 céc hanh vi, img x{r pht hop vé6i nhitng gia tri dao dire, van
hoa, truyén théng ciia dan toc Viét Nam; khong sir dung tir ngit gy
thu hén, kich dong bao luc, phan biét ving mién, gidi tinh, ton gido.

- Khong dang tai nhitng ndi dung vi pham phap ludt, cac thong
tin xG¢ pham danh dy, nhan phé‘im anh huong dén quyén va lgi ich
hop phéap cua cac té chirc, ca nhan khéc; sit dung ngén ngit phan
cam, vi pham thuan phong mi tuc; tung tin gia, tin sai sy that; quang
cao, kinh doanh dich vu trai phép... gdy birc xtc trong du ludn x4 hdi,
anh hudng dén trat tu an toan xa hoi.




- Khuyén khich sir dung mang xa h¢i dé tuyén truyén, quang ba
vé dit nude - con ngudi, vin hoa tét dep clia Viét Nam, chia sé thong
tin tich cuc, nhitng tAm guong nguoi tdt, viée tét;

- Pbi véi nhirng nguoi lam béo, cin tén trong va thuc hién cac
quy téc sir dyng mang x3 hdi cua ngudi lam bao Viét Nam, dic biét
12 nhing viéc/diéu ngudi lim bao cAn 1am va khong duoe lam;

- B6i v6i nhimg ngudi hoat dong trong linh vire nghé thuét, can
ton trong va thuc hién cac quy téc do Bo Vin hoa, Thé thao va Du
lich ban hanh.

Ngoai ra, trong truong hop sur dung cac nén tang mang xa hoi
trong nudc hodc xuyén bién gidi, ngudi ding con cin tudn theo cac
tidu chudn cong ddng riéng cua timg mang x4 hoi. Vi du: Facebook
va TikTok quy dinh nguoi dung khong dugc phép dang tai nhing
n6i dung duoc danh gia 1a thong tin sai 1éch, tin ddn khéng thé xac
minh, lam anh huéng dén tinh chan thyc ca thong tin. Trong khi d6,
YouTube ciing quy dinh ngudi dung khong duge phép dang ndi dung

bi bop méo, ndi dung sai 1¢ch vé ngudn goc.




@ 2. Tréch nhiém ciéia nha cung cép dich vu

Theo quy dinh tai Luat An ninh mang ndm 2018; Luat Cong
nghé thong tin nam 2017; Luat An toan thong tin mang nam 2015;
céc nghi dinh huéng dan thi hanh Luat An ninh mang, Nghi dinh s
72/2013/NB-CP v& quan 1y, cung cép, st dung dich vu Internet va
thong tin trén mang va cic quy dinh khac c6 lién quan, nha cung cAp
dich vu ¢6 trach nhiém nhu sau:

- Khéng dugc cung cdp, ding tai, truyén dua thong tin c6 ndi
dung vi pham quy dinh céac khoan 1, 2, 3,4 va 5 Piéu 16 Luat An
ninh mang, Pidu 5 Nghi dinh s 72/2013/ND-CP; phdi hop véi co
quan quan 1y nha nudc c6 tham quyén @& loai bé hodc ngin chin
thong tin ¢6 ndi dung vi pham khi c6 yéu cau;

- Co bién phap bao vé bi mat thong tin riéng, thong tin cd nhan
clia ngudi sir dung; théng béo cho ngudi sit dung vé& quyén, trach
nhiém va cac rii ro khi luu trix, trao ddi va chia sé thong tin trén
mang;

- Thyc hién viéc dédng ky, luu trit va quan ly thdng tin ca nhan
clia nguoi thiét 1ap trang théng tin dién tir ¢4 nhin va ngudi cung cép
thong tin khéc trén mang xa hoi theo quy dinh ctia B Thong tin va
Truyén thong. Bao dam chi nhimg ngudi da cung cip diy du, chinh
xé4c théng tin ca nhan theo quy dinh méi duoc thiét 1ap trang thong
tin dién tir c4 nhan hoac cung cz‘ip thong tin trén mang xa hoi;

- Dbi véi nha cung cip dich vu xuyén bién gi6i phai tuan thi trach
nhiém quy dinh tai diém b khoan 2 Didu 26 Luat An ninh mang quy
dinh vé viéc bao ddm an ninh thong tin trén khong gian mang véi cic
trach nhiém nhu: (1) Ngén chan viéc chia sé thong tin, x6a bo thong tin
¢6 ndi dung lam nhuyc, vu khéng, thong tin bia dét, sai su that trong cac
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linh virc (quy dinh tai cac khodn 1, 2, 3, 4 va 5 Diéu 16 Luat An ninh
mang) trén dich vu hodc hé thdng théng tin do t6 chirc d6 quan 1y, theo
yéu clu cua B¢ Cong an hodc co quan ¢ thAm quyén ctiia B Thong tin
va Truyén thong trong thoi gian chim nhit 24 gid;

- Tén trong va thyc hién cac quy tic tmg xir trén khong gian
mang do co quan c¢6 thim quyén ban hanh, cu thé: Cong bd 15 rang
céc diéu khoan sir dung dich vy, bao g(‘Sm tAt ca céc quyén va nghia
vu ciia nha cung cdp dich vu va ngudi sir dung; Ban hanh va cong
khai cac bién phap phét hién, théng bao va phdi hop véi cic co quan
chirc ning dé xi 1§, ngdn chin va loai bd cic ndi dung thong tin vi
pham ban quyén, vi pham phap luat.

http:/www. |

3. Trich nhiém cia nguwdi kinh doanh dich va quang
c40, ngwoi phat hanh quang cdo, ngwoi quang cao

Theo khoan 5, khoan 6 Piéu 13 Nghj dinh s§ 70/2021/ND-CP
ngdy 20/7/2021 ctia Chinh phu stta dbi, bd sung mét sb didu cia
Nghi dinh s6 181/2013/ND-CP quy dinh chi tiét thi hanh mét s6 didu




cta Luat Quéng cdo, ngudi phat hanh quang cdo, nguoi quang céo
khi tham gia giao két hop ddng v&i nguoi kinh doanh dich vu quang
céo (bao gdm td chirc, ca nhén trong nudc va ngoai nude cung cap
dich vu quang céo xuyén bién gii) c6 quyén va nghia vu nhu sau:

(1) Yéu cu ngudi kinh doanh dich vu quang céo khong dit san
phfim quang cao vao ndi dung vi pham phap ludt duoc quy dinh tai
khoan 1 Didu 8 Luat An ninh mang, Didu 28 Luét S& hitu tri tué;

(2) Yéu cdu ngudi kinh doanh dich vy quang cdo cb giai phap
k¥ thuat d& nguoi phat hanh quang cdo, ngudi quang cdo tai Viét
Nam c6 thé kiém soat va loai bo cic san pham quang co vi pham
phap lust Viét Nam trén hé théng cung cip dich vu.

(3) Nguoi kinh doanh dich vy quang céo, nguoi phét hanh quang
céo, ngudi quang cao khong hop téc phat hanh san pham quang cao
v6i trang thong tin dién tir d3 duge co quan chire ning c6 thim quyén
thong bdo vi pham phép luat cong khai trén Cong thong tin dién tir
clia Bo Thong tin va Truyén thong.
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Vd 3
Cac quy dinh
cua phdp ludt 1ién quan
dén hanh vi dang tai,
lan truJen tin gia,
tin sai sy that
trén khong gian mang




théng tin gid mao, sai
su that, xuyén tac,
vu khéng, xuc pham
uy tin ca ca quan, té
chiic, danh du, nhan
phadm cilia ca nhan.

Diém a khoan 1 Piéu 101

1000 Nghi dinh s6 15/2020/
trieu NB-CP clia Chinh phi.
dong

BIEN
. mMUC XU | PHAP CHE TAI HINH SU/
1T HANH VI g QUY PINH < = i e 5
PHAT KHAC : HINH THUC XU PHAT BO SUNG
PHUC
A pOI VoI NGUOI SU DUNG DICH VU INTERNET, MANG XA HOI (6 hanh vi)®
Né&u gay thiét hai nghiém trong c¢é thé bij truy
cliu:
(1) Téi lam nhuc ngudi khéac (Piéu 155 Bé luat
Hinh su):
- Phat tu: 03 thang - 02 nam.
Cung cép, chia sé - Hinh thiic x& phat b8 sung: 10 - 30 triéu déng;

cdm dam nhiém chiic vy, cdm hanh nghé 01 -
05 nam.

(2) T6i vu khéng (Piéu 156 B6 luét Hinh su):

- Phat tu: 01 - 03 nam.

- Hinh thic x phat b8 sung: 10 - 50 triéu déng;
cdm dam nhiém chiic vy, cdm hanh nghé 01 -
05 nam.

(3) To6i Téi lgi dung cac quyén tu do dan chu
xam pham lgi ich cua Nha nudc, quyén, lgi ich
hop phdp cia té chic, cd nhan (Piéu 331 B6
luat Hinh su):

AN X A 8 <A Ae g R i
O Truong hgp ca nhan c6 hanh vi vi pham nhu ctia to chirc thi mitc phat tién bang 1/2 mitc phat tién d6i vai to chike.
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Cung cép, chia sé
thong tin bia dat, gay

DPiém d khoan 1 Diéu 101

1. Nguti nao Igi dung cac quyén ty do ngén
luén, ty do bao chi, ty do tin ngudng, ton giao, tu
do héi hop, lap hdi va cac quyén tu do dan chi
khac xam pham lIgi ich clia Nha nuéc, quyén, Igi

hoang mang trong 10-20 Bu(:)c 96 Nghi dinh s6 15/2020/ 5 A 5 2 2 e - Ny
Nhan dan, kich dong| trigu | bo thong NTD-((D;:' nr?a;; 03/02/2020 f;n:qcpéghzﬁa‘:“:éi“:;h:ﬁ’é rclg 3;‘;‘:;&' g({érfho"g

. bgoh [l_{c,(itlolhag, tehnzim dong tin.  cua hinh phu. nam hodc phat tu tif 06 thang - 03 nam.

. ;ﬁuco:,'u c?;nh t?:c. SEe I 2. Pham t6i gay anh huéng x&u dén an ninh, trat

o ’ ty, an toan xa hoi, thi bi phat tu tir 02 nam dén

. . 07 nam.

'Quéng  cdo, tuyén , | . ) . Cé6 thé bj truy ctu T6i lam, tang trid, phat tan
i L s‘? th;’_”g 10-20 | Buocgs |hom .ktha“J Bl T | hogc tuyen truyén thong tin, tai ligu, vat phdm
i ve hang hoa, dich | yrigw | botheng |\ O™ NN SO 1S nhim chéng Nha nudc Céng hoa xa héi chil
Vi bl cAmi(quangicao | e tin, | ND-CP ngay 03/02/2020 | opiz vigt Nam (Biéu 117, B6 luat Hinh su):

| sai sy that, quang cao . ’ ‘cﬁa Chinh pha. . B

'hang gia...). . . - Phat tu: 05 - 12 nam

Diém b khoan 13 Diéu 4

| Dat san phdm quang Nghi dinh s6 129/2021/

cdo vao ndi dung| 45_59 | Budcgd ND-CP bé sung khodn
vi pham phap luat N | béquang |2a vao khoadn 2 Diéu
(théng tin xuyén tac,| trieu caovi |38 Muc 2 Nghi dinh s&
tin gia, tin sai sy 99ng pham. | 38/2021/ND-CP  ngay
that). 29/3/2021 clha Chinh

pha.
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Cung cép, chia sé hinh
anh ban dé Viét Nam

Diém g khoan 1 Diéu 101

5 nhung khéng thé hign 1:’ri'éﬁ° ::fﬁéid Nghj dinh s6 15/2020/
" ho#c thé hién khéng = N9 \p.cp ngay 03/02/2020
- - e 2 dong tin. N : 5
dung chu quyén qudc cua Chinh phu
gia.
Cung cdp, chia sé ~ . Diémhkhoan 1 biéu 101
5 duong dan dén thong 1:’riéi° 5;3:;6?10 Nghi dinh s6 15/2020/
" /tin trén mang cé noi d6ﬁ tin 9 ND-CP ngay 03/02/2020
dung bi cdm. 9 ‘ clia Chinh pha.
B | POl VOI TG CHUC, DOANH NGHIEP CUNG CAP DICH VU

DICH VU TRANG THONG TIN DIEN TU (5 hanh vi)

Cung céap khéng day
da hoac khéng chinh
xac thong tin vé té
chiic trén trang chd
cla trang théng tin
dién tr (cac thong tin
lien hé céan c6é & chan
trang).

5-10
triéu
déng

Khoan 1 Diéu 99 Nghj
dinh s6 15/2020/ND-CP
ngay 03/02/2020 cla
Chinh pha.




Cung cép, chia sé
dudng dan dén théng
tin trén mang cé noi
dung vi pham phap
luat.

Pua théng tin sai su
that, xuyén tac, vu
khéng, xGc pham uy
tin cda té chdc, danh
du va nhan pham cla
ca nhan.

10-20
triéu
déng

20-30
triéu
déng

|
i
|
|

Budc g&

bé dudng |

dan dén

thong tin | Diém a khoan 2 Diéu 99
sai sy that |[Nghi dinh s6 15/2020/
hodc gady | ND-CP ngay 03/02/2020
nham lan, :cﬁa Chinh pha.

théng tin
vi pham

phap luat. '

Buéc g&

| bd duong

dan hoac

budc thu

héi, hoan
tra tén
mién.

|Diém a khoan 3 Diéu 99
'Nghi dinh s6 15/2020/
ND-CP ngay 03/02/2020
clia Chinh pha.

C6 thé bi truy cliu:

(1) Téi lam nhuc ngudi khac (Piéu 155 Bo luat
Hinh su):

- Phat tu: 03 thang - 02 nam.

- Hinh thtic x& phat b sung: 10 - 30 triéu déng;
cdm dam nhiém chiic vy, cdm hanh nghé 01
nam dén 05 nam.

(2) Téi vu khéng (Piéu 156 B luat Hinh su):

- Phat tu: 01 - 03 nam.

- Hinh thtc x& phat b8 sung: 10 - 50 triéu déng;
cdm dam nhiém chic vu, cAm hanh nghé 01 -
05 nam.




H

5.

+

Pang, phat, s dung
hinh anh ban dé Viét
Nam khéng thé hién
day di hodc thé hién
sai chli quyén qudc
gia.

Gia mao trang thong
tin dién t& cOa té chic,
ca nhan khac.

Budc g&

bd dudng
20-30 dan hoac
triéu budc thu
déng héi, hoan
tra tén
mién.
Budc g&
bo dudng
20 - 30 dan hoac
triéu budc thu
déng héi, hoan
tra tén
mién

|
;Diém b khoan 3 Biédu 99
[Nghi dinh s8 15/2020/
'NB-CP ngay 03/02/2020
| clia Chinh pha.

..

|

|Diém d khoan 3 Biéu 99
'Nghi dinh s6 15/2020/
ND-CP ngay 03/02/2020
ciia Chinh phi.

Tuy vao muc dich cé thé bi x{I ly theo cac toi |

|

danh khac nhau.

Né&u nham muc dich chiém doat tai san, c6 thé |
bi truy cltu Téi lira ddo chiém doat tai sén (Piéu
338, B6 luat Hinh su) véi khung hinh phat thdp
nhét |2 phat tU tif 06 thang - 03 nam, c6 thé bj
phat tién tii 10 - 100 triéu déng. ‘

DICH VU MANG XA HOI (11 hanh vi)

Khéng céng khai hoac
cdng khai khéng day
dd thdéa thuan cung
cép va sl dung dich vu
mang xa hdi trén trang
chli cia mang xa hoi.

20 - 50
triéu
déng

Piém a khoan 1, diém e
khodn 2 Diéu 100 Nghij
dinh s6 15/2020/ND-CP
ngay 03/02/2020 cla
Chinh pha.

Khéng théng bao cho
ngusi sl dung vé
quyén, trach nhiém,
rGi ro khi luu tri trao
déi, chia sé thong tin
trén mang.

20-30
triéu
déng

Diém ¢ khoan 1 Biéu 100
Nghi dinh s& 15/2020/
NB-CP ngay 03/02/2020
clia Chinh pha.




Khéng cung cép théng
tin cha ngudi st dung
co6 lién quan dén hoat
déng khang bd, toi
pham, vi pham phap
luat theo yéu cau clia
cG quan nha nudc coé
tham quyén.

30-50
triéu
déng

Diém b khoan 2 Diéu 100
Nghi dinh s8 15/2020/
ND-CP ngay 03/02/2020
clia Chinh pha.

Hinh thtic x{i phat bd sung: Tudc quyén sl dung
Giay phép tu 03 - 06 thang.

Khong cung cép hoac
cung cap khéng day
dil hodc khéng chinh
xac thong tin t8 chic
trén trang chd cla
mang xa hoi.

20-50
triéu
déng

Diém e khoan 1,

diém g khoan 2 Diéu 100
Nghi dinh s& 15/2020/
ND-CP ngay 03/02/2020
clha Chinh pha.

Khdng thuc hién hoac
thyc hién khéng day
da viéc dang ky, Iuu
trd va quan ly thong
tin ca nhan cla ngudi
thiét 1ap trang théng
tin dién tl ca4 nhan va
ngudi cung cap thong
tin khac trén mang xa
hdi theo quy dinh.

20-30
triéu
déng

Piém a khoadn 36 Piéu
1 Nghj dinh s& 14/2022/
NB-CP s(ia di, b8 sung
diém d khoan 1 Diéu 100
Nghi dinh s8 15/2020/
ND-CP ngay 03/02/2020
clia Chinh ph(.




| Khéng thuc hién luu
| tri cac thong tin vé tai
khoan, thsi gian dang
nhap, dang xuét, dia
chi IP cla ngudi si
| dung va nhat ky xi ly
| thdng tin dudc dang tai
theo quy dinh.

|Chl dong cung cép
| dudng dan dén trang
| thong tin dién ti hoac
Ung dung c6 ndi dung
vi pham phéap luat
‘(th()ng tin xuyén tac,
tin gid, tin sai sy that).

30-50
triéu
déng

30-50
triéu
déng

Piém d khodn 2 Piéu 100
Nghi dinh s8 15/2020/
NB-CP ngay 03/02/2020
clia Chinh ph.

|Diém ¢ khoan 36 Diéu

1 Nghi dinh s6 14/2022/
ND-CP bd sung diém
i vao khoan 2 Biéu 100
Nghi dinh s6 15/2020/
NB-CP ngay 03/02/2020
ctia Chinh phu.

- Hinh thic x{ phat b8 sung: Tudc quyén sif|

dung Gidy phép tif 03 - 06 thang. |

[Chi doéng Iuu trdi,
| truyén dua théng tin
gid mao, théng tin
‘ sai suthat, vu khéng,
xuyén tac, xac pham
uy tin cla té chic va
danh du, nhan phim
| cha ca nhan.

-

50-70
triéu
déng

Budc g&
b théng
tin hoac
budc thu
héi tén
mién.

Diém a khodn 3 Diéu 100
Nghi dinh s8 15/2020/
NB-CP ngay 03/02/2020
clia Chinh pha.

- Hinh thiic x& phat bd sung:

+ Tich thu tang vat, phuong tién vi pham hanh |
chinh; |
+ Tuéc quyén sl dung Gidy phép tir 03 - 06 |
thang. |




H

Chu dong luu trdd,

‘truyén dua théng tin Budcgd | - Hinh thiic xi phat b8 sung: |
' bia dat, gay hoang i bé théng | Diém d khoan 3 Diéu 100
9 mang trong Nhan dan, sg_iézo tin hoac |Nghi dinh s8 15/2020/ ;h?;:zh i (EngRatEnieration il Ehemihant |
" kich dong bao lyc, toi aén budc thu |NB-CP ngay 03/02/2020 ., . o
| ac, té nan xa hi, danh 9 héitén |clha Chinh phi. + Tudc quyén su dung Gidy phép tu 03 - 06 |
bac hodc phuc vu mién. thang.
danh bac. ‘
|Cha dong dang, phat, R . o R
'truyén dua, st dung BqlJQCAQU | i . - Hinh thc x{ phat b6 sung: ‘
bo théng |Piém e khoan 3 Biéu 100 ) R A 5
'hinh &nh ban dé Viét| 50 -70 . < . - + Tich thu tang vat, phuong tién vi pham hanh |
a tin hoac |Nghj dinh s6 15/2020/ . |
10. | Nam khong thé hién triéu . ) chinh;
l i hé hi a6 budc thu |ND-CP ngay 03/02/2020 )
S;V c:u °"L° ;ne L:‘:)'C' ong héitén |cda Chinh pha. + Tuéc quyén sii dung Gidy phép tii 03 - 06
. quy q mién. thang.
gia. |
Budcgd | - Hinh thic x& phat bé sung: \
Khong thuc hién viéc ) bo théng | Diém i khoan 3 Diéu 100 . . A R
41 /ngan chan, loai bo sfriézo tinhodic | Nghj dinh s8 15/2020/ thh i sangVargphvengRbary [phgmihamkil
" | théng tin vi pham theo déﬁ buéc thu |ND-CP ngay 03/02/2020 ’ .. . o
| quy dinh phap luat. 9 héitén |cha Chinh pha. + Tu6c quyén sl dung Gidy phép tii 03 - 06 |

mién.

thang. |

J




\
Quy trinh
tiép nhin va xu 1y
tin gia trén
khong gian mang



BUGC 1: TIEP NHAN

® Cac phuong thirc tiép nhan
© Ngudn tiép nhan

® Phan loai théng tin ti€p nhan

BUOC 2: THAM PINH

® Tin da c6 két ludn cua co quan chirc nang
® Tin do 1§ chirc, ca nhéan phan anh

Quy trinh tiép nhdn va xit Iy “Tin gia”

(1) Co quan tiép nhdn phén énh tin gid:

- Trung tam Xu ly tin gia Viét Nam (VAFC) thugc Cuc
Phat thanh, truyén hinh va thong tin dién tir (B¢ Thong tin va
Truyén thong).

- S& Théng tin va Truyén théng hodc Vin phong UBND cac
tinh, thanh d6i véi tin gia lién quan t6i dja phuong (c6 thé 14y thong
tin lién hé qua website cuia cac co quan nay);

- Cac B9, co quan ngang B9, td chirc dbi voi tin gia c6 lién quan
dén nganh, linh vuc quan 1y hogc lién quan dén chuc nang, nhiém vy
cla co quan, td churc.

(2) Co quan céng b tin gid:

Trung tm Xur 1y tin gia Viét Nam (VAFC), S Thong tin va
Truyén thong dia phuong hodc co quan, t6 chire ¢6 trich nhiém tiép
nhén va xdc minh tin gia.




(3) Quy trinh tiép nhdn va xi Iy tin gid ciia co quan nha nwéc
c6 tham quyén.'

Budrc 1: Tiép nhén phan énh tin gia: Lap ddu méi tiép nhan tin
gia tir co quan, t6 chirc, ¢4 nhan. Cong b cach thirc lién hé qua: Dia
chi email, s6 dién thoai dudong diy néng, trang web hodc fanpage
trén cac mang xa hoi.

Pau méi tiép nhan cia Trung tim X 1y tin gia Viét Nam
(VAFC):

Website: https:/tingia.gov.vn

@ Email: online.abei@mic.gov.vn

Dién thoai: 18008108

Buée 2: Tién hanh phan logi tin gid:

Tin gia lién quan dén co quan, t6 chirc, dia phuong hoic chuyén
nganh quan 1y cta co quan no thi dugce chuyén dén co quan d6 hoic
S TT&TT dia phuong dé xac minh, xir Iy va chu dong cong bd két
qua xic minh véi co quan truyén thdng, dong thoi thong bao két qua
vé Trung tam Xir Iy tin gia Viét Nam (VAFC) dé cong bd;

Tin gia thudc pham vi quan ly ciia nganh Théng tin va Truyén
thong hoic thong tin vé doi séng xa héi n6i chung do Trung tim Xur
1y tin gia Viét Nam (VAFC) xi Iy va cong bé.




Yéu cau doi voi théng tin phan énh:
- Thé hién 15 ndi dung phan anh,
duong link, hinh anh vi pham;

- Bao dam dy du théng tin cua ca

nhén, t6 chitc va cic co quan hanh

chinh nha nuéc & trung wong, dia

phuong khi can lién hé: ho va tén
> db6i voi ca nhﬁm/tén ¢o quan, t6 chirc

phan anh, s6 dién thoai, email khi
can lién hé.

A\ PHAN ANH TIN GIA TRUC TUYEN

Chon tép | khon

™

T6i khding pha 18 ngudi
may

Gui phan anh

Céng tiép nhdn phan énh tin gid triec tuyén
cua Trung tam Xuw ly tin gia Viét Nam
Buéc 3: Co quan c6 thAm quyén thim dinh, x4c minh va
cong b tin gia; chuyén co quan chirc nang xir Iy theo quy dinh.




Nning cau hoi

thudng giap




1. Cau héi 1: Thé nao 13 tin gia trén khong gian mang?

Tra loi: Tin gia trén khong gian mang 1a nhitng thong tin sai su
that dugc ¢d y ding tai, lan truyén nham myc dich khong chinh déng,
gdy hiéu 1dm cho ngudi doc, ngudi xem hodc nhirng thong tin 6 mét
phan sy that nhung khéng hoan toan chinh xac do khong duge kiém
chimg, xac minh hogc bi phong dai, suy dién, lam thay d6i ban chét
cua sy viéc, thuong xuét hién duéi dang tin tirc va dugc lan truyén
chi yéu trén mang xa hoi.

2. Cau héi 2: Nhitng hanh vi nao bi cAm khi st dung dich vy
Internet va thong tin trén mang?

Trd loi: Tai Diéu 7 Luat An toan thong tin mang ndm 2015,
Piéu 8 Lu4t An ninh mang nam 2018 va Diéu 5 Nghi dinh s6 72/2013/
ND-CP ciia Chinh phu dé quy dinh chi tiét vé cac hanh vi bi cAm khi
sir dung khong gian mang dé thuc hién cac hanh vi vi pham phap
luat, trong d6 c6 hanh vi gid mao td chire, ¢4 nhan va phét tan thong
tin gid mao, thong tin sai sy that xam hai dén quyén va lgi ich hop
phép cua t6 chirc, ca nhan,

3. Céu héi 3: Muc xir phat di v6i hanh vi dang tai tin gia,
thong tin sai sy that trén khong gian mang la gi?




Trd loi: Theo Nghi dinh 15/2020/ND-CP vé xit phat vi pham
hanh chinh trong linh vuc buu chinh, vién thong, tin s v6 tuyén
dién, cong nghé thong tin va giao dich dién ti, dbi v6i hanh vi dang
tai, lan truyén, chia sé thong tin gia, tin sai sy that, tin bop méo s€ bi
phat tir 10-20 triéu dong.

4. Cau héi 4: Lam thé nao dé xac dinh mét thong tin nao d6 trén
mang co phai 14 tin gia, thong tin sai sy that?

Trd loi: Dé nhan biét tin gia trén khong gian mang, cin luu ¥
nhimg ndi dung sau:

(1) Xem xét ngudn tin, kiém tra tac gia;

(2) Kiém tra thong tin, hinh 4nh minh hoa va dudng dan lién két;
(3) Kiém tra thoi gian dang voi thong tin;

(4) Doc toan b ndi dung;

(5) Tham khao ¥ kién chuyén gia hodc cac co quan chirc ning.

v
v

5. Cau héi 5: Dé thong bao, phan anh khi phat hién tin gia, tin
sai sy that trén khong gian mang thi can théng bao cho ai?




Tra loi:
* Co quan tiép nhan phan 4nh tin gia:

- Trung tdm Xt 1y tin gia Viét Nam (VAFC) thudc Cuc Phat thanh,
truyén hinh va thong tin dién tr (Bd Thong tin va Truyén thong).

Website: https://tingia.gov.vn
<] Email: online.abei@mic.gov.vn

Dién thoai: 18008108

- S6 TT&TT hoac Van phong UBND cac tinh, thanh d6i vai tin
gia lién quan t6i dia phuong (c6 thé 14y thong tin lién hé qua website
cla cac co quan nay).

6. Cau héi 6: Co quan nio cé trach nhiém cong bb tin gia?

Tra loi: Trung tam Xu ly tin gia Viét Nam (VAFC) thugc Cuc
Phat thanh, truyén hinh va théng tin dién tir (B6 Théng tin va Truyén
théng) ¢6 trach nhiém cong bé tin gia tai dia chi: https://tingia.gov.vn.

7. Cau héi 7: Cach xir 1y khi phat hién tai khoan trén mang xa
hdi bi gid mao 1a gi?

Tra loi: Khi phat hién tai khoan trén mang xa hdi bi gia mao,
nguoi dung cin thong bao tdi don vi cung cép dich vu va co quan
chire ning ¢6 thdm quyén (Bo Théng tin va Truyén thong, Co quan
cong an). Hién nay, cic nén tang cung cép dich vo mang xa hoi l6n
tai Viét Nam la Facebook, YouTube, TikTok déu cé tinh nang bao
cao khi phat hién tai khoan bi gia mao.

8. Céau héi 8: Mirc phat trong truong hop dua théng tin xuyén
tac, vu khéng, boi nho trén mang 1a gi?




Trd l0i: Theo quy dinh tai Pidu 101 Nghi dinh s§ 15/2020/ND-
CP ctia Chinh phu, hanh vi dang tai thong tin xuyén tac, vu khéng,
bbi nho ngudi khac trén mang c6 thé bi phat vi pham hanh chinh 1én
t6i 20.000.000 ddng néu hanh vi gay ra bai t6 chirc, néu 1a ¢4 nhan
gdy ta hanh vi d6 c6 thé bj phat 1én t&i 10.000.000 ddng, tuy theo
murc d6 nghidm trong. Néu ¢ hanh vi vu khéng, xic pham ngudi
khac mét cich nghiém trong thi nguoi vi pham c6 thé bi truy ctru
trach nhiém hinh su.

9. Céu héi 9: Truong hop tai khodn mang x4 hoi ctia ca nhan/td
chtrc bi mit quyén kiém soat, chu tai khoan c6 phai chju trach nhiém
trude phap lut nbu tai khoan bj sir dung dé dang tai, chia sé tin gia,
thong tin sai su that hodc thyc hién cac hanh vi vi pham phap luat
khac khong?

Trd loi: Truomg hop tai khoan cia ca nhan/td chirc bi mit quyén
kiém so4t, thi cht tai khoan d6 phai théng bao t&i don vi cung cép
dich vu mang x4 hdi va co quan chitc nang c6 thim quyén (Bé Thong
tin va Truyén thong, Co quan cong an). Trong thdi gian tai khoan ca
nhan/td chirc bi mit quyén kiém soét, chi s¢ hirw/quan 1y tai khoan
d6 khong phai chiu trach nhiém vé viée sir dung tai khoan dé dang
tai, chia sé tin gi4, thong tin sai sy that néu co ddy du bing chimg
chtmg minh vé viéc bi mét quyén kiém soat.

10. Céu héi 10: Néu ca nhan phat hién tin gia, thong tin sai su
that trén khong gian mang nhung khéng thong béo, t6 giac thi c6 bi
truy ctru trach nhiém phap 1y khong?

Tra loi: Theo quy dinh cua phap luat hién hanh thi khong bi truy
clru trach nhiém phép 1y. Tuy nhién, khuyén khich ngudi sir dung kip
thoi thong bdo, tb gic tin gid, thong tin sai sy that dé tranh hau qua
dang tiéc xay ra d6i voi xa hoi.

11. Cau héi 11: Chu tai khoan néu vé tinh chia sé tin gia, thong
tin sai su that thi c6 phai chiu trach nhiém trudce phap ludt hay khong?




Tra loi: Hanh vi chia sé thong tin sai sy that trén mang la mot
trong nhiing hanh vi bi nghiém cim, duoc quy dinh cu thé trong Lut
An toan thong tin mang ndm 2015, Luit An ninh mang va Nghi dinh
s6 72/2013/ND-CP ciia Chinh pha. Ngudi c6 hanh vi chia sé tin gia,
thong tin sai sy thét trén mang s& bi x{r phat hanh chinh tr 5 triéu dén
10 triéu déng, tiy theo mirc d9 vi pham. Nguoi st dung cin c6 trach
nhiém dam bao nhirng thong tin ban than dang tai, chia sé trén mang
12 nhitng thong tin dung su that, tranh chi vi chua tim hiéu ki ma tiép
tay cho hanh vi lan truyén tin gia trén mang.

12. Cau héi 12: Céch khic phyc khi phat hién ban than dang
chia sé tin gia, thong tin sai sy thét trén mang 1a gi?

Tra loi: Khi phat hi¢n ban than dang chia sé tin gia, théng tin
sai su tht trén mang, cAn phai nhanh chéng g& bé théng tin d6, dong
thoi dang tai thong tin dinh chinh, tranh dé nhirng nguoi da doc, xem
duoc ndi dung d6 hidu nhdm va tiép tuc lan truyén, chia sé tin gid,
thong tin sai su that.

DELETE




13. Cau héi 13: Nhimng tiéu chi, yéu cau d6i véi thong tin phan
4nh vé tin gia, tin sai su tht trén khong gian mang?

Trad loi: Yéu ciu d6i v6i thong tin phan anh vé tin gia, tin sai su
that trén khong gian mang nhu sau:

(1) Thé hién r& noi dung phan anh, dwong link, hinh 4nh vi pham;

(2) Gtri kém théng tin cta ca nhan, t6 chirc phan anh tin gia dé
co quan chirc nang lién hé khi cAn: ho va tén dbi v6i c4 nhan/tén co
quan, t6 chirc phan anh; s6 dién thoai; email lién hé.

14. Cau héi 14: Mtc xir phat v6i hanh vi dit san phim quang
cao vao ndi dung vi pham phap luat trén mang (vi du: Pat quang cao
vao ndi dung xuyén tac, sai su thét) 1a gi?

Trd loi: Theo quy dinh tai Nghi dinh s 129/2021/NB-CP ngay
30/12/2021 ciia Chinh phu, d8i véi hanh vi dat san phdm quéng cao
vao ndi dung vi pham phap luat (quy dinh tai khoan 1 Diéu 8 Luit An
ninh mang, Didu 28 Luit S& hitu tri tug) s& bi phat tién tir 15.000.000
ddng dén 20.000.000 déng va budc thao g& quang céo.

15. Cau héi 15: Dbi tugng nao cin tudn thi cac quy tic (g xir
trén mang xa hi?

Tra Ioi: Can cir Khoan 2 Diéu 2 B quy tic (mg xir trén mang
xd hoi ban hanh kém theo Quyét dinh sé 874/QD-BTTTT ngay
16/7/2021 ciia Bo Thong tin va Truyén thong, dbi twong 4p dung cia
bd quy téc gf)m co:

(1) Co quan nha nudc, can by, cong chire, vién chire, nguoi lao
ddng trong co quan nha nudc s dung mang xa hdi;

2) T chitc, ¢4 nhan khac si dung mang xa hdi;

(3) Nha cung cép dich vu mang xa hoi tai Viét Nam.

81




quyen luc
tren mang
xa hoi

16. Cau héi 16: Nguyén tic bdi thudng thiét hai khi bi xuyén
tac, vu khéng, x0c pham danh dy, nhan phé‘im trén mang xa hoi nhu
thé nao?

Tra loi: Hanh vi chia sé tin gia, théng tin sai su that trén mang,
gdy 4anh huéng dén danh dy, uy tin va nhin phim cua t6 chic, ca
nhan 14 mét trong nhimg hanh vi bj nghiém cim, duge quy dinh
cu thé trong Ludt An toan thong tin mang nam 2015, Ludt An ninh
mang va Nghi dinh sé 72/2013/ND-CP ciia Chinh phu. Nguoi bi
xuyén tac, vu khéng, xiic pham danh dy, nhén pham trén mang x
hoi 6 quyén yéu ciu bdi thudng va vide bdi thudng s& tuan thu theo
Dicu 585 ciia B¢ luat Dan sy 2015.

17. Céau héi 17: Nhimg quy dinh cn tim hidu lién quan dén
hoat dong st dung thong tin trén mang?

Tra loi: Mot s6 quy dinh can biét khi sir dung thong tin
trén mang:
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(1) Quy dinh v& cac hanh vi bj cAm khi st dung khong gian
mang;: Didu 7 Lujt An toan thong tin mang nam 2015 va Diéu 8 Luit
An ninh mang nam 2018, Didu 5 Nghi dinh sé 72/2013/ND-CP cia
Chinh phu;

(2) B6 Quy tic img xir trén mang xa hdi;

(3) Tiéu chuin cong dong cua cic nén tang cung cp dich vy
mang xa hoi.




Phu luc 1
CAC BO QUY TAC UNG XU
TREN MANG XA HOI

.. BO QuY TAC UNG XU TREN MANG XA HOI DO BO
THONG TIN VA TRUYEN THONG BAN HANH

Cao quan Nha nudc, can b, cong chic, vién chirc,
ngudi lao dong trong cs quan Nha nudc
sudung MXH

Té chic, ca nhan khac stf dung MXH
Nha cung cap dich vu MXH tai Viét Nam

TON TRONG, TUAN'THU PHAP LUAT

Toén trong, tuan thu & Tén trong quyén
phap luat Viét Nam va lgi ich hgp phap cua
to chifcyta nhan

AN TOAN;BAO MAT THONG'TIN

Tuan thu cac quy dinh va huéng dan vé bao vé an toan
va bao mat thong tin

TRACH NHIEM

Chiu trach nhiém ! Phéi hgp véi co quan
vé cac hanh vi, Ung xur chitc nang xir ly hanh vi,
néi dung théng tin

vi pham phap luat

MXH: Mang xa héi
(*) Ap dung cho tat ca cac nhém déi tuong

Nguén: Quyét dinh s6 874/Qb-BTTTT ngay 17/6/2021
cua BS Thoéng tin va Truyén théng

Quy tdc ieng xir chung trén mang xa héi (nguon: TTXVN)
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08 quy tic ing xir cho t6 chirc, ca nhan (Didu 4).

. Tim hiéu va tuén tha cdc diéu khoan huéng din st dung trude khi
tham gia mang xa hdi.

. Str dung ho, tén that ca nhan, tén hiéu that cia td chirc, co quan khi
tham gia, sir dung mang xa hdi.

. C6 trach nhiém bao mat tai khoan mang xa hdi, thong bao ngay
tdi cac co quan chirc nang, nha cung c:?ip dich vu khi tai khoan bi
mét quyén kiém soat, bi gia mao, 1¢gi dung.

. Chia sé nhiing théng tin c6 ngudn chinh théng, dang tin cay.

. Ung xir phit hop v6i nhitng gié tri dao dire, van hoa, truyén théng
cua dan toc Viét Nam.

. Khong dang tai nhitng ndi dung vi pham phap luét.

. Lan tda, chia sé nhimg thong tin tich cuc, hinh anh tét dep vé dat
nudc, con nguoi, van hoa Viét Nam.

. Vén dong nguodi than trong gia dinh, ban be, nhitng nguoi xung
quanh tham gia gido duc, bdo v¢ tré em, tré vi thanh nién sir dung

mang xa hdi mot cach an toan, lanh manh.
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Vi CBCCVC va nguoi lao dong trong co quan

nha nwoc

:

Can bo, cong Thuc hién néi Théng bao téi co quan
chirc, vién chiuc va  quy ciia co quan, chi quan dé kip thoi cé
nguoi lao dénz};} ] t6 chirc véhviéc e

trong co quan nha cung cap thén Sas £ A o
nu'écgthl,rcq hién noi tin I%n rr];ang x% g12’11kq?ye:hlihl C?- nin}'r_lg

dung quy dinh t6i héi. oY LS, UDIOTI il Witz

Diéu 4 cua Bo chiéu, Ehong tin vi_
Quy tic nay. pham phap luat c6 lién

quan dén chirc nang,
nhiém vu, quyén han,
linh vuc quan ly cua
can bd, cong chirc, vién
chtrc va nguoi lao
dong.

Diéu 5. Quy tac ung xur cho cdn bd, cong chire, vién chirc
va nguoi lao dong trong co quan nha nuoc

Cho cac co quan nha nwéc

1. Sir dung tén hiéu that cua to chire, co quan va dang ky voi
nha cung cap dich vu dé xac thuc tén hiéu, dia chi trang
mang, dau moi lién lac khi tham gia, sir dung mang xa hoi

2. Co trach nhiém quan ly, bao mat tai khoan mang xa hoi va
nhanh chong thong bao té1 nha cung cap dich vu khi tai
khoan cua co quan, to chire b1 mat quyen kiém soat hoac bi
gia mao.

3. Cung cap thong tin trén mang xa héi dong bd, thong nhat
voi thong tin da duoce cung cap trén cac phuong tién truyén
thong chinh thong khac.

4. Nén c6 phan hoi nhirng y kién trén mang xa héi vé van de
lién quan dén chirc nang, nhiém vu va quyéen han cua co
quan, to chirc minh.

Piéu 6. Quy tdc ieng xir cho cdc co quan nha niedc




Il. QUY TAC SU DUNG MANG XA HOI CUA NGUGI LAM
BAO VIET NAM DO HOI NHA BAO VIET NAM BAN
HANH

Nhirng viéc/dieu can lam

Sir dung tai khoan 0
MXH cuia ca nhan minh

Théng béo cho co quan dé tuong tac, chia se,
¢6 thdm quyén nhirng dang tai, cung cap, dinh
thdng tin sai sy that bi huéng théng tin 6 ich
phat tan trén mang xa hoi cho xa hdi va dat nude. 4 ¥ &
c6 anh huong xau, giy
ton hai dén loi ich cia , -
cong ddng, dit nude, uy Dang tai binh luén, y kien
tin cua td chirc, ca nhan. nhan xét ding muc, c6 >
van hoa, co trach nhiém \\
vé nhiing van dé ma du

ludn xa hi quan tam.

Pht hign, khai théc ¢ @
kiém chimg, c6 chon loc
théng tin vé nhimg vin dé
mdi cua xa hoi dé phuc vu
tac nghiép bao chi.
Piéu 5. Quy tic vng xik cho cdan bj, céng chike, vién chirc
va nguoi lao dong trong co quan nha nuwoc
Nhirng viéc/diéu ngwdi lam bao Viét Nam khong dwore lam:
1. Vi pham céc quy dinh v& quan 1y, cung cép, sir dung thong tin trén
mang; cac quy dinh vé bdo mat dir li¢u, tai liéu; quy dinh vé bao
v¢ bi mat thong tin riéng, thong tin c4 nhan clla cong dan va cac
quy dinh khéac cta phap luat.
2. bang tai, g& bai viét, hinh anh, 4m thanh trén mang x4 hdi vi muc
dich téng tién hodc cac muc dich khéng trong sang khac.
3. Péng tai cac tin, bai, hinh anh, 4m thanh trén mang xa hoi, dua ra
cac binh luan, chia sé quan diém c4 nhin hodc trich dang lai cac




bai phat biéu, ¥ kién tri véi dudng 181, chu trwong, chinh sach ciia
Pang va Nha nudc; trdi voi ndi dung, quan diém coa tac phdm bio
chi ma ban than ngudi lam bao d6 da viét va dang tai, trai véi quan
didm ctia co quan bao chi noi minh cong téc.

4. Binh ludn, nhén xét, chia sé cac théng tin ¢6 muc dich kich dong,
161 kéo ngudi khac phéan tmg tidu cuc vé cac van dé chinh tri, kinh
té, viin hoa, x4 hoi, an ninh, quéc phong, dbi ngoai... c6 yéu t6
phirc tap, nhay cam dang cin tao cach nhin, thai d6 tich cuc mang
tinh xay dung cla cong déng va sy df‘)ng thuan xa hoi.

5. Sao chép, chia sé, phat tan tin, bai, tac ph?im, am thanh, hinh anh cé
dwoc bang nhimg céch thirc khong hop phap, vi pham ban quyén.

6. Thong tin vu viéc chua dugc kidm chimg, gy hoang mang trong
nhan dén, gay thiét hai cho cac hoat dong kinh té - xa hoi, gay khé
khén cho hoat dong cia co quan Nha nudc hodc nguoi thi hanh
cong vu; gy t6n hai vé thé chit, danh dy, nhan phdm cua céng
dan; tuyén truyén, kich déng bao lyc, ¢b sty 16i séng ddi truy, ha
tuc mé tin di doan, cac hanh vi tiéu cuc, phan biét dbi xir v& gioi,
ving mién, dan tdc, ching toc.

lll. QUY TAC UNG XU CUA NGUGI HOAT BONG TRONG
LINH VUC NGHE THUAT DO BO VAN HOA, THE THAO
VA DU LICH BAN HANH

Quy tic ng xir trén bao chi, truyén théng va khong gian
mang

1. C4 nhan str dung tai khoan mang x3 héi dé twong tac, chia s¢, dang
tai, cung ca”ip thong tin chinh x4c, tin cdy, c6 1o1 ich cho xa hdi va
d4t nuée; binh ludn, nhan xét dung muc, ¢6 vin hoa, cd trach nhiém
vé& nhimg van dé ma du luén x4 hoi quan tim; trung thyc trong phat
ngdn, biy té va chia sé quan diém dung dan, khach quan.




2. Khéng sir dung tir ngit gdy mau thudn, xung d6t, phan biét ving,
mién, gi6i tinh, tinh ngudng, ton gido; khong st dung ngdn ngir,
hinh 4nh phan cam, trai thuan phong my tuc.

3. Khong 161 kéo, x1i giuc, kich dong, tao phe nhoém gay chia ré, mét
doan két, xdm pham quyén, loi ich hgp phap cta cac co quan, t6
chirc, c4 nhan; giy phuong hai dén an ninh, trit tw, loi ich qudc
gia, dan tdc.

4. Khong dang tai, chia sé va lan truyén cic ndi dung vi pham phép
ludt, thong tin sai sy thét, vi pham ban quyén, thong tin chua dugc
kiém chimg, xc pham danh dy, nhin phim c4 nhan va anh huéng
tidu cuc, xAm pham dén quyén, loi ich hop phap ciia cac td chirc,
ca nhan.




Phv lyc 2
QUY PINH VE TIN GIA
TRONG TIEU CHUAN CONG PONG
TREN MOT SO MANG XA HOI XUYEN BIEN GIOI

. FACEBOOK

1. Tiéu chuéin cong ddng ciia Facebook quy dinh ngudi ding
khong dugc phép dang tai nhitng ndi dung dugce danh gia 1a thong tin
sai léch (tin gi4), tin don khong c6 cin ctr, bao gdm:

(1) Tin gia hodc tin ddn khong c6 cin ctr d3 duoc co quan chuyén
mén/co quan chirc nang c6 thdm quyén xéc dinh cé khd ndang/nguy
co truc tié}) gay ton hai Vvé thé chat hodc ddn dén hanh vi bao lyc.

(2) Tin gia gay hai cho strc khoe: tin gia anh hudng cong tc phong
chéng dich bénh, dac biét trong thoi diém cao diém vé dich bénh (vi du
tin gia v& vacxin khién ngudi dan tir chdi tiém vacxin; quang ba hodc
phd bién cac phuong phép chita bénh chua dugc cic co s¢ y té, co s
nghién ctru khoa hoc kiém chimg 6 hai cho sirc khoe).

(3) Tin gia gy tac dong, anh hudng dén két qua bo phidu hoac didu
tra dan sb.

(4) Noi dung tin bai, video bi chinh stra dé 1am sai 1éch noi
dung gbc;

2. Hwéng din nguoi sit dung bao vi pham véi Facebook

(1) Tai bai viét ban mudn bao céo vi pham, nhén vao ky higu

@

& gbc trén cling bén phai bai viét.




(2) Man hinh s& hién thi bang cac vin dé bao céo dé ban luya
chon ndi dung vi pham cua bai viét.

(3) Sau khi lya chon xong van d&, ndi dung vi pham, an “Guri”
dé hoan thanh béo vi pham.

Vi dy: Tai bai viét diang tai thong tin “Gia xing dau ting 1én dén
100.000 d6ng/lit”, chon “...” => Chon vAn dé bao c4o “Thoéng tin sai
su that” => Chon loai thong tin sai sy that vé nodi dung “Vin dé x4
hoi” => An Guri.

Chinh sach va bao cdo > Bo cso lam dung

Lam cach nao dé bao cao trang ca nhan hoac Trang Facebook
mao danh t6i hoac nguci khac?

Trg giup trén may tinh ¥ (B Sao chép lién két

Trang ca nhén va Trang mao danh ngudi khac vi pham Tiéu chudn cong dong va khéng dugc
phép ton tai trén Facebook.

Néu thdy trang c& nhéan hodc trang mao danh ban, ngudi nao ban biét hodc ngudi cua céng
ching (vi du: ngudi ndi tiéng, chinh tri gia), vui Iong cho chiing tdi biét. Ban van c¢6 thé bao céo
cho ching t6i nhiing trang ca nhan hoéc trang c6 kha nang mao danh ngay ca khi ban khéng cé
tai khoan Facebook.
Cach bao cao trang ca nhan hoac Trang
Néu ban ¢6 tai khoan Facebook va muédn bao cdo trang ca nhan hodc Trang:

1. Di dén trang cé nhan hodc Trang mao danh do6.

e Néu khdng tim thay, hdy tim kiém tén dung trén trang ca nhan/Trang d6 hoéc
nh& ban bé gli cho ban lién két dén trang do.

2.Nhdp vao - bén dudi anh bia.

3. Néu ban bao céo Trang, hay chon Tim hé trg hoac bao cdo Trang. Néu ban béo céo trang
ca nhén, hdy chon Tim ho trg hodc bao cdo trang ca nhan.

4, Lam theo hudng dan trén man hinh dé gri bdo cao vé van dé mao danh.
Lién hé vai chiing toi
Ban cling ¢4 thé bao céo trang ca nhan hoac trang mao danh bang céch dién vao mau.

Ban cling c6 thé bao céo trang ca nhan hoac trang mao danh trong Messenger. Tim hiéu cach
thuc hién trong Trung tém trg giup cla Messenger.

Huéng dén bdo cdo khi ngueoi ding bi mao danh trén Facebook




Il. YOUTUBE

1. Chinh sach vé théng tin sai 1éch (tin gia) ciia YouTube quy
dinh nguoi dung khong duoc phép dang nd1 dung néu cod cac yéu
t6 sau:

(1) Quang b4 hoic phd bién cac phwong phép chira bénh chuwa
duoc cac co sy té, co sé nghién ctru khoa hoc kiém ching c6 hai
cho suc khoe.

(2) Tin gia gy tac déng, anh huong dén két qua bo phiéu hodc
diéu tra dan so.

(3) N1 dung tin, bai, video, hinh anh, cha thich bi chinh stra nd1
dung hoac bi dich sai so vdi nguyén ban, hoac chu thich sai bdi canh,
thoi gian xay ra, an chira nguy co giy ton hai nghiém trong.

2. Hwéng dan nguoi dung bao vi pham dén YouTube
Bao video vi pham

Noi dung khiéu dam (@

Néi dung bao luc hoac phancam @

Noi dung lang ma hodc kich ddng thuhan @

Néi dung quay rdi hodc bt nat @

Hanh déng gy hai hodc nguy hiém @

Théng tin sai lech @

Nbi dung lién quan dén viéc nguoc dditréem (@

Noi dung quang ba chl nghia khing b8 @

N6i dung gian [an/vi pham hodc gay hiéu lam @

Néi dung vi pham cac quyén cbatéi @

efopejotojejeoedoofe

Phudécovande @

DGi vau cac video va ngudi dung bi gan ¢o, ddi ngl cua YouTube xem xét
én tux dinh xem liéu video/nguai dung d6 co vi pham Nguyén
tic cong ay khong. Cac tai khoan sé bi phat néu vi pham Nguyén tic

dong
odng dBng. va nhimg truong hop vi pham nghiém trong hodc tai pham co
thé bi cham dut tai khoan. Bao kénh vi pham

Huy

Nguwoi dung bdo cdo video vi pham




(1) Mé& ung dung YouTube, chuyén dén video ma ban muén
bao cao.

(2) Chuyén dén phan Cai dit, Bao vi pham.
(3) Chon 1y do mudn béo cao video d6. Vi du: Thong tin sai 1éch.

(4) Cung cép moc thoi gian cu thé c6 xuét hién vi pham trong
video va chi tiét bo sung vé théng tin ban cho rang cé vi pham d6 dé
hoan thanh bdo vi pham. Sau khi chon 1y do, ban sé& théy mot thong
bdo xac nhan.

VIETLIVETV
9 @VIETLIVETY Join
1.06M subs

eribers

HOME VIDEOS LIVE PLAYLISTS COMMUNITY CHANNELS ABOUT
Description Stats
Quy vi mudn theo ddi tin tirc mdt cach nhanh chdng va trung thuc.? Quy vi mudn xem nhing chuong Joined Mar 24, 2017

trinh vin nghé gidi tri ca ngudi Viét, va danh cho ngudi Viét tai khap noi trén toan thé gici
. . . s . . o 747,114,621 views
Méi quy vi don xem VIETLIVE. TV moi ngay luc 8 gio sang va 6 gid 16i gio Viét Nam.

VIETLIVE.TV & mang dén cho quy v| nhiimg tiét myc phong phu, da dang bao gdm Diém Tin Cong Dng ]
Mang. Tiéng Hat Viét, Cau Chuyén Viét, Th& Gidl Mudn Mau, Chan Dung Nghé ST v.v

Block user
VIETLIVE.TV - chuong trinh Viét tryc 1iép toan ciu.

Report channel art
R4t mong dugc su ting hd ndng nhiét clia tat ca quy vi. ‘
Report profile picture

VIETLIVE.TV OFFICIAL

Support VietLive: https://www.paypal.com/paypalme/vietlivetv Report user
Youtube: http://www youtube com/ vietlivetv/

Facebook: http://www.facebook com/www.vietlive.tv/

Website: http://www.vietlive tv

Nguoi dung bdo cdo kénh vi pham

lll. TIKTOK

1. Tiéu chuin cong dong cia TikTok khong cho phép ding
tai nhimg n6i dung co thé huy hoai tinh toan dién va chan thuc cua
ngudi ding trén nén tang, cy thé:

(1) Spam va thuc ddy tuong tac gia tao, nham muc dich tac déng
hoic dinh hudng du ludn gy hiéu lam vé su viéc, ca nhan, t6 chic.
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(2) Tin gia gay hiéu 1im tai hai c6 thé dén dén: kich dong su
thi han hodc dinh kién; cic tinh hudng khan cip c6 thé giy ra hoang
loan; 1am &nh huéng dén sirc khoe, 1am sai 1&ch két qua bau cir, bd
phiéu hodc didu tra trong cong d?)ng dan cu; phu nhan mot su kién
bao luc hoac bi tham da xay ra.

(3) Noi dung tin, bai, video, hinh anh, chi thich bi chinh stra ngi
dung hoac bi dich sai so voi nguyén ban, hodc chu thich §ai béi canh,
thoi gian xay ra cua cac sy kién va gy thiét hai dang ké cho nhitng
nguoi c6 lién quan.

2. Huéng din nguoi dung bso vi pham dén TikTok

Cach 1:

1. Pi dén video ma ban can béo céo.

2. Nhin va gift video.

3. Chon Béo co va lam theo huéng dan dugc cung cép.

Cich 2: St dung biéu miu tryc tuyén ciia TikTok




Thong tin lién hé

bia chi email *

TikTok ID (Tuy chon)

C6 thé tim thay tén ngudi ding trén hb so TikTok cua tai khoan.

Cha de*

Chon mét tly chon b 4

Chiing tdi c6 thé gidp gi?*

Tap tin dinh kém (Tdy chon)

Ban c6 thé tai l&n t3i da 10 anh chup man hinh dé chia sé cac chi tiét lién quan
dén y ki€n phan hdi clia minh.

Cac loai tap tin sau day dugc hd trg: 7Z, BMP, GIF, GZ, JPEG, JPG, PNG, TIF,
TIFF, RAR, TAR, ZIP

| Tai lén

Tuyén bd

Xac nhan rang ndi dung trinh bay la that trudc khi gifi *
Vdi toan bd kha ning va hidu bit cia minh, t3i dam bao ring tat ca théng
tin dudc tiét 16 bén trén la dung va chinh xac.

Khi gufi, t6i thifa nhan rang TikTok sé& xf ly df lidu cla tdi theo Chinh sach
quyeén riéng tu cta TikTok.

Biéu mau tryc tuyén dé bao cao vi pham cua TikTok




TAI LIEU THAM KHAO

1. B luat Hinh sy nam 2015, stta d6i bd sung nim 2017 — S6 01/
VBHN-VPQH ngay 10/07/2017 ciia Vin phong Québc hoi;

2. Ludt An ninh mang ndm 2018 - Luét sb 24/2018/QH14 ngay
12/6/2018 cia Québc hoi;

3. Ludt Quang cdo nam 2012 - Luat s6 16/2012/QH13 ngay 21/6/2012
ctia Qubc hoi;

4. Nghi dinh s6 72/2013/ND-CP ngay 15/7/2013 ciia Chinh phu vé
quén ly, cung cép, str dung dich vu Internet va thong tin trén mang;

5. Nghi dinh s6 70/2021/ND-CP ngay 20/7/2021 cta Chinh phu sira
dbi, b sung Nghi dinh s§ 181/2013/ND-CP ctia Chinh pht huéng
dan thi hanh mét sé didu cna Luat Quang céo;

6. Nghi dinh s6 15/2020/ND-CP ngay 03/02/2020 cta Chinh pha
quy dinh xtr phat vi pham hanh chinh trong linh vuc buu chinh,
vién thong, tan s6 v tuyén dién, cong nghé thong tin va giao dich
dién tir;

7. Nghj dinh s§ 14/2022/ND-CP ngay 27/01/2022 ctia Chinh pha sira
dbi, bd sung mot sé didu ciia Nghi dinh sé 15/2020/ND-CP ngay
03/02/2020 cta Chinh phu quy dinh xir phat vi pham hanh chinh
trong linh vurc buu chinh, vién théng, tan sb vo tuyén dién, cong
nghé théng tin va giao dich dién tir va Nghi dinh s 119/2020/
ND-CP ngay 07/10/2020 cta Chinh pht quy dinh x@ phat vi pham
hanh chinh trong hoat dong bao chi, hoat dong xudt ban;




8. Nghi dinh sé 129/2021/ND-CP ngéy 30/12/2021 cta Chinh phi
sira dbi, bd sung mot sé didu cua cac Nghi dinh quy dinh xir phat
vi pham hanh chinh trong linh vuc du lich; thé thao; quyén tac gia;
quyén lién quan; vin hoa va quang céo;

9. Nghi dinh s6 38/2021/NB-CP ngay 29/3/2021 cia Chinh phi quy
dinh xtt phat vi pham hanh chinh trong linh vuc van héa va quang
céo;

10. UNESCO (Té chuc Gido duc, Khoa hoc va Vin hoa Lién Hiép
Qudc), (2018), S6 tay Gido duc va Pao tao Bao chi: Bdo chi,
“Tin gia” & Tin xuyén tac (tén goc: Journalism, ‘Fake News’
and Disinformation: A Handbook for Journalism Education and
Training);

11. CFC Viét Nam (Nha xuét ban Thanh nién), (2022), Cdm nang
Céng ddn s6 vin minh;

12. Luét phong, chéng tin gia (Anti-Fake News Act) nim 2018 ciia
Malaysia;

13. Lién minh chau Au, (2019), Bdo cdo vé tin xuyén tac va tin gid -
Disinformation and Fake news final report;

14. B4 Quy tic g xir trén mang x4 hoi, ban hanh kém theo Quyét
dinh s6 874/QD-BTTTT ngay 17/6/2021 cia B6 Théng tin va
Truyén thong;

15. Quy tic st dung mang xa hoi ctia ngudi 1am bdo Viét Nam,
ban hanh kém theo Quyét dinh sé 1131/QD-HNBVN ngiy
24/12/2018 ctia Ban Thuong vu Hoi Nha bao Viét Nam;

16. Quy téc (mg xir cia ngudi hoat dong trong linh vuc nghé thuat,
ban hanh kém theo Quyét dinh sb 3196/QD-BVHTTDL ngiy
13/12/2021 cta B6 Vin hoa, Thé thao va Du lich;




17. Tiéu chudn cong ddng cua cic mang xd hoi xuyén bién gisi, bao
gém: Facebook, YouTube, TikTok;

18. Thong thn x3 Viét Nam (2021), Xu Iy nghiém cdc ddi twong théng
tin gia vé dich Covid-19. Truy cép tai: https://ncov.vnanet.vn/
tin-tuc/xu-ly-nghiem-cac-doi-tuong-thong-tin-gia-ve-dich-
covid-19/9aala98f-c453-4c3d-bdee-4f080947277¢;

19. Thao Nguyén (Brands Vietnam), (2022), Data Station #25 —
Digital 2022: 86 nguoi ding Viét quan ngai vé an toan dir liéu
giam gan 1 nika so voi nam 2020,

Truy cap tai: https://www.brandsvietnam.com/congdong/
topic/323902-Data-Station-25-Digital-2022-So-nguoi-dung-
Viet-quan-ngai-ve-an-toan-du-lieu-giam-gan-1-nua-so-voi-
nam-2020;

20. Nguyén Vinh (ST), (2020), Tin gid vd tdc dong ciia né dén
nguoi dung mang xa hgi ¢ Viét Nam. Truy cap tai: http://
hoinhabaoyenbai.org.vn/Ban-doc-quan-tam/TIN-GIA-VA-TAC-
DONG-CUA-NO-DEN-NGUOI-DUNG-MANG-XA-HOI-O-
VIET-NAM;

21. Hoang L& Khanh Linh (2021), Khdi niém tin gia? Hanh vi
tung tin gid sé bi xir phat nhi thé nao? Truy cip tai: https:/
luatminhkhue.vn/khai-niem-tin-gia-hanh-vi-tung-tin-gia-se-bi-
xu-phat-nhu-the-nao.aspx;

22. Trang thong tin dién tir Cyc Phat thanh, truyén hinh va thong tin dién
tir, (2018), Anh huwdng ciia tin gid Ién thé nao? Truy cap tai: https:/
abei.gov.vn/vn/anh-huong-cua-tin-gia-lon-the-nao-/106984;

23. Tap chi Tia Sang (2020), Dich bénh tram trong thém vi tin gia.
Truy cép tai: https:/tiasang.com.vn/khoa-hoc-cong-nghe/dich-
benh-tram-trong-them-vi-tin-gia-23025/;

24. Internet.




Chiu trach nhiém xuét bén, ndi dung
Gidm déc - Tong bién tép:
TRAN CHi AT
Bién tap ndi dung:
NGUYEN LONG BIEN — TRUOGNG MINH BUC
Bién tép sach dién tir:
NGUYEN TIEN PHAT - PHAM THI THANH
Trinh bay:
NGUYEN VAN HUNG
Thiét ké bia:
TRAN HONG MINH

S6 dang ky ké hoach xuét ban: 4718-2022/CXBIPH/1-149/TTTT...
S6 quyét dinh xuit ban: 406/QD-NXB TTTT ngay 26/12/2022
Nop luu chiéu Quy I nam 2023
M3 ISBN: 978-604-80-7491-3



X

7 ﬂ
CAMNANG , 7

PHONG CHONG
TIN GIA, TIN SAI SU THAT
TREN KHONG GIAN MANG

ISBN: 978-604-80-7476-3

Ll

9ll7860481074753

935‘21‘7 11&‘832
SACH KHONG BAN



	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\1.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\2.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\3.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\4.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\5.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\6.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\7.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\8.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\9.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\10.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\11.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\12.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\13.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\14.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\15.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\16.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\17.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\18.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\19.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\20.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\21.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\22.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\23.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\24.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\25.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\26.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\27.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\28.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\29.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\30.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\31.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\32.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\33.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\34.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\35.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\36.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\37.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\38.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\39.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\40.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\41.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\42.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\43.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\44.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\45.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\46.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\47.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\48.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\49.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\50.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\51.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\52.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\53.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\54.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\55.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\56.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\57.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\58.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\59.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\60.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\61.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\62.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\63.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\64.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\65.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\66.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\67.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\68.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\69.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\70.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\71.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\72.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\73.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\74.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\75.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\76.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\77.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\78.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\79.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\80.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\81.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\82.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\83.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\84.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\85.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\86.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\87.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\88.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\89.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\90.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\91.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\92.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\93.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\94.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\95.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\96.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\97.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\98.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\99.jpg‎
	‎E:\AN NINH MẠNG\cam-nang-tin-gia\Sách dibn tn Cxm nang tin gir\files\mobile\100.jpg‎

